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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTaHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-93)

Hacrosmuit  3akoH peryaupyer OTHOIIEHHWS, BO3HUKAIOIIME MEXKIY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpPTEpaMH, IpPOAABLIAMH, BIaJeNbllaMH  arperatopos
uHpopManuu O ToBapax (yciyrax) NpH IMpoja)ke TOBapOB (BBIMOJHEHUH paldOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha mpruodpeTeHrne ToBapoB (paboT, yCIIyr) HaUIekKaIlero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOIIEH Cpeabl, MOTyYeHUE
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBUTENSX (MCHOJTHHUTENSAX, MPOJABLAX), O
BIIQJIENIbI[AX arperaropoB HHpoOpMamuu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAapCTBCHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPENesieT MEXaHU3M pealln3allik 3THX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-P3)

OCHOBHBIC MIOHATHS, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNns - TPaXJAaHWH, WMCIONIMA HAaMEpeHHWe 3aKa3aTh WIM NpuodpecTrn JTudO
3aKa3bIBAIOIINH, TPUOOPETAIONINN WIIM UCTIONB3YIOIIMK TOBapHI (PaOOTHI, YCIIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIlHUX MW MHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MpeNPUHUMATETHCKOM 1eATeTbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHW3alMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peau3aliy MoTpeOuTeNsaM;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTraHu3alis HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
WHIWBUIYAIbHBIH  TpPEANPUHAMATENb, BBINOJIHSONIME paboThl WM OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpOJaBel] - OpPraHM3alUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYAIbHBIH  NpenlnpUHUMATEdb, pealu3ylollue TOBapbl MNOTPEOUTENSIM IO  JOrOBOPY
KYIUIM-TTPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbbiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (pa®oThl, YCIyruM) - HECOOTBETCTBUE ToBapa (paboOThl, yCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTQHOBJIEHHOM UM IIOPSAKE, WIH
YCIOBUSIM JIoTOBOpa (NMPH HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIMHO TPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIb3YETCs,
WIN LEJSIM, O KOTOPBIX MpoAaBel (MCHOJIHUTENb) ObUT TOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MPHU
3aKJIFOYEHUH JI0TOBOpa, WK 00pa3ily ¥ (WJIM) ONKCAHUIO IPU MpOoAake ToBapa 1o odpasuy u (Win) 1no
OITMCAaHHIO;

(B pen. deaepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHMBIH HEIOCTATOK WA
HEJ0CTaTOK, KOTOPHII HE MOXET ObITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WIN BBISBISETCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJE €r0 YCTPAaHCHHS, WIH ApYyTHe
OI0OHBIE HEJOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

0e3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) JUIS SKH3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENs] W OKpPYXKAIOUIeH cpelbl TpU OOBIUHBIX YCIOBUSAX €T0
WCTIONIb30BaHUs, XpPAHEHUS, TPAHCIOPTHPOBKA W YTUIU3AIMU, a Takke Oe30MacHOCTh MpoIiecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABIIOM)  OpraHu3aiusi WKW  YIIOJHOMOYEHHBIN
M3TOTOBUTENEM (TIPOJABIIOM) WHIWBHUAYAJIbHBIM TPEANPUHAMATENh (Jajgee - YIOJIHOMOYCHHAS
OpraHM3alysl WIM YINOJIHOMOYEHHBIH HHIWBUIYaNbHBIM MpEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIASl OMPEIEIICHHYIO NesSTENbHOCTh, WIIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepanuui U3roToBUTENEeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTPAaHHBIM TPOJABIIOM), BBITIOJNHSIONINE OMpPEICICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C
M3rOTOBUTENEM (TIPOJABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIT
notpeOuTeneii B  OTHOIICHWW TOBapa HEHAJUICKAIIErO0 KayecTBa, JUOO0  HWHIAMBUAYaJTbHBIN
NpeaIpuHUMAaTEb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickon denepaiiviv, BBITOIHSAIONIUN
onpezeneHHble (YHKIIMU Ha OCHOBAHWU JOTOBOpAa C W3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOnTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

(ab3am BBemen denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHuW3alus HE3aBUCUMO OT OPTaHM3alMOHHO-TIPAaBOBOM  (OPMBI  WIIH
VHJVBUyaJIbHBIA MPEANPUHUMATEINb, OCYLIECTBISIOIIME HMIIOPT TOBapa sl €ro MociIeayrouiei
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

peanusauuu Ha reppuropun Poccuiickoit denepanuu;
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMu o ToBapax (ychmyrax) (mamee - Biajaenelr] arperatopa) -
OpraHm3anys HE3aBHUCHMO OT OPTraHW3alMOHHO-TIPABOBOH  (QOpMBI  JIHOO  WHAWBUIYATBHBIN
MIPEAIPUHUMATEIh, KOTOPBIC SBJISIOTCS BIIAJCIIBIIAMU IPOTPAMMBI JIUIS AJICKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIuH u (nm) BIIAJICITbIIAMU caita u (vm) CTPaHUIIBI caiirta B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOpbIe MPeOCTaBISIOT MOTPEOUTEIIO
B OTHOIIGHWU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEITIOKEHUEM TPOJIaBIa (MCIIOTHUTENS) O 3aKII0YCHUH JOTOBOPa KYIUTH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHWs YCIIYT), 3aKIFOUYUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIA-TIPOAAKU
(TorOoBOpP BO3ME3JHOTO OKA3aHUs YCIIYT), a TaKXKe MPOU3BECTH MPEIBAPUTEIBHYIO OILIATy YKa3aHHOTO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPEICTB BIIAJICIIbIly arperaropa
B paMKaX NpUMEHSEMBIX (popM Oe3HAIMYHBIX PACUeTOB B COOTBETCTBHHM C MyHKTOM 3 cTatbu 16.1
Hacrosinlero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEKHOU cucteme'.

(ab3ar BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa |. OBLLUUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
noTpebutenen

1. OTHolIeHUs B 00JaCTH 3aLUTHI IpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (peZiepaibHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HMMU HMHBIMM HOPMATHUBHBIMHU IPABOBBIMU akTamMu Poccuiickoit
denepauuu.

(n. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit @Denepanmu HE BOpaBe MOpydyaTh (QeaepaabHbIM OpraHaM
WCIIOJIHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIFEe HOPMBI O 3alUTE MIPaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit ®exepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MpoJaBla
(M3roToOBHTEIIA, HUCITOJIHUTEII, YIOJHOMOYEHHOU OpraHu3aluu WIM  YIOJTHOMOYEHHOTO
WHJUBUIyAILHOTO TPEANPUHUMATENS, UMIIOPTEPA, BIIAJIENblla arperaropa) mpaBuia, 00s3aTelbHbIC
MPU 3aKIIOYEHUHW U HMCTOJHEHUU MYyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYTUIU-TIPOJAXKH,
SHEProcHa0KEeHHUs, JOTOBOPOB O BBHIIOJIHEHUHU paboT U 00 OKa3aHUM YCIIYT).

(ab63ar; BBegeH dexpepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-@3; B pen. denepanibHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiit 3akos ot 18.07.2011 N 242-D3.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum

1. Eciin mexayHapoaHbiM 10roBopoM Poccuiickoit denepaiiii yCTaHOBJIECHBI WHbBIEC MPaBuUia O
3aIuTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAYCMOTPEHBI HACTOSAIINM 3aKOHOM, MPUMEHSIOTCS

IpaBujia MCKAYHAPOJHOT'O 1OTOBOPA.

2. Pemenus MCKTOCYHAapCTBCHHBIX  OPraHOB, IIPpUHATBIC HAa  OCHOBAaHHHU MOJIOKSHUH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

MEXIYHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He moyiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAHOBIICHO B OPSIKE, ONPEACICHHOM (e/iepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
notpeo6uteneun

1. IIpaBo morpeOuteneil Ha MpocBelleHWE B O00JACTU 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUN B  (¢eaepanbHbIe
rOCyJapCTBEHHbIE OOpa3oBaTeNbHbIE CTAaHIAPTBl M 00pa3oBaTelbHbIE NPOrPAMMBI, a TaKkKe
MIOCPEJICTBOM OpPraHM3alMU CHCTEMBbl MHPOpPMALUU NOTpedHuTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusamuM IpaBa NOTpeOMTENeld Ha MNPOCBENIEHHE B O0JACTH 3allUTHI IIPaB
noTpeOuTeNeil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (JOPMUPOBAHUE U BEJECHHUE OTKPHITOTO
1 OOIIEJOCTYITHOIO TOCYJapCTBEHHOIO0 HWH(MOPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
notrpeOuTeneii, kadecrBa M 0€30MAaCHOCTH TOBapoB (paboT, yClIyr) B MOPAAKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparnuu.

(. 2 BBeneH @enepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (uciomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (palboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENB) 00s3aH TepenaTb MOTpeOuTeNnto ToBap (BBIMOIHHUTH padOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMBIM TPEOOBAaHUSAM W MPUTOMHBINA JUIS TEJEH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH J0TOBOpa ObUI MOCTaBJIeH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHl, OKa3aHUS YCIYTH),
npojaBel (UCTIOHUTENh) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUATE PadOTy, OKa3aTh yCIyry),
HpI/IFO,)IHI)II\/'I JJIA UCITIOJIB30BAaHUA B COOTBETCTBHUU C DTUMU LICIISIMU.

4. ITpu npoaake ToBapa 1Mo 00pasity u (WIu) ONMMCAHMIO MTPOJIaBel] 00s3aH NEPeIaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTHACIbHBIX BHIOB TCXHUYCCKH CJIOKHBIX TOBApPOB C MNPCABAPHUTCIBHO
YCTAHOBJICHHBIMH  IIpOrpaMmMaMu Uil 3JICKTPOHHBIX  BBIYUCIIUTCIIBHBIX  MalllWMH HOTp€6I/ITeJHO
oOecreynBaeTCs BO3MOXKHOCTH HCIIOJIB30BaTh OTACJIBHBIC BHUIAbI TCXHUYCCKH CIJIOKHBIX TOBApPOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,
CTpaHaMH IMPOUCXOKICHUA KOTOPBIX ABJIAIOTCA Poccuiickas (De,ﬂepaHI/Iﬂ WM OpPpyru€ rocyaapcCrsa -
YJICHBI EBpa3HﬁCKOFO SKOHOMHYCCKOI'O COIO3a. He[gequb OTACJIbHBIX BUJAOB YKA3aHHBIX TCXHHUYCCKU
CJIOKHBIX TOBApOB, MMOPAJOK COCTAaBJICHUA W BCACHHUA MNEPCUHA MNporpaMMm JIsI 3SJICKTPOHHBIX
BBIYUCIIUTCIIBHBIX MAllIMH, CTPpaHaMU MPOUCXOKIACHUA KOTOPBIX ABJIAIOTCSA Poccuiickas d)ez[epauyl;l Ui
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

Jpyrue rocyjnapcrtBa - wieHbl EBpa3uiicCKOro 3KOHOMHUYECKOTO C€OI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIJICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpeaenstorcs [IpasurensctBom Poccuiickoit @enepanuu.

[IpenBapuTeNnbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JIi AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3yEMbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0OecrieunBaTh BO3MOXXHOCTH HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (MO0 YMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wi Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurenscTBoM Poccuiickoit @enepannu. TpeOoBanus K yKa3aHHOW MOWCKOBOW CHUCTEME M TOPSIOK
ee onpezaeneHus ycranaBinuparotces [IpasurensctBom Poccniickoin denepany.

[IpeaBapuTEeIbHO YCTAaHOBIICHHBIE TMPOTPAMMBI JJIS AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIONIb3yeMbIe MOTPEOUTENEM HA OTHAEIBHBIX BHAAX TEXHUYECKH CJOXKHBIX TOBApOB, JOJKHBI B TOM
Yyclie BKIIIOYATh IPOrpaMMy JIJIsl QIEKTPOHHBIX BRIYMCIUTENBHBIX MAIINH, KOTOpas MpeIHa3HaueHa s
MOWCKA, MPOCMOTpa W TMPUOOPETCHHS MPOrpaMM I DJICKTPOHHBIX BBIYHCIUTEILHBIX MAIIHH,
MIPUMEHSIEMBIX TOTPEOUTEIIIMA C UCTOJIB30BAHUEM TEXHHYCCKU CIIOKHBIX TOBApOB (Jajiee - eIUHBIN
MarasuH TPWIOKCHHUN), W (QYHKIHOHUPOBAHWE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX
[PUHIIMIIOB, yTBEP)KIaeMbIX (eaepalbHbIM OPraHoOM HCIIOJTHUTEIIBHONW BIJIACTH, OCYIIECTBIISIOIINM
GyHKIIMU 1O BBIPAOOTKE M pealn3alld TOCYyJapCTBEHHOW MOJUTHKH M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TexHojoruil. denepanbHbIi OpraH HCHOIHUTEIHHOM
BIIACTH, OCYIIECTBISIOMNNA (DYHKIMM MO BBIPAOOTKE W peau3aliyd TOCYNapCTBEHHOW MOJIUTUKUA W
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHHA, TAKXKE yTBEPIKIACT
[epPEeYeHb MPOrPaMM JUIS JICKTPOHHBIX BBIUMCIMTEILHBIX MAIllMH, Pa3MellaeMbIX B €IMHOM MarasuHe
MIPUIIOKEHUHN B 00513aTEIILHOM TIOPSIJIKE.

(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Eciam 3akoHaMyM WJIM B YCTAaHOBJIEHHOM HMH TIOPSAKE IPENYCMOTPEHBI 00s3aTENbHbBIE
TpeOoBaHusI K TOBapy (pabote, yciyre), mpojaBern] (UCIIONHUTENb) O0s3aH IepeaTrb MOTPeOUTEIIo
TOBap (BBIMOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06A3aHHOCTM M3roToBUTENA (MCNONMHUTENs, npopaBua) B
obnacTu ycTtaHOBNEHUS CpoKa CNnyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAYEHHBIH Ui JIMTEIBHOI'O HCIOJIb30BAaHUS, HU3rOTOBUTEIb
(McroHUTENb) BIpaBe YCTAaHABIMBATh CPOK CIIYKObI - MEpPHUOJ, B T€UEHHE KOTOPOrO M3rOTOBHUTENb
(ucromHUTENH) 00s3yeTcst 0OecrednBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIb30BaHUS TOBapa (paboThl)
II0 Ha3HAUYCHUIO WM HECTU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBLIC HCIOCTATKH HA OCHOBAHWM ITYHKTa 6
ctatbi 19 n myHkTa 6 crarbu 29 HacCTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBurtenb (MCIOJHHUTENb) O00s3aH yCTaHABIMBATH CPOK CIOYKObl ToBapa (paboThl)
JUTATENILHOTO TOJb30BAaHMS, B TOM YHCJE KOMIUICKTYIOIIMX W3JACIHi (JeTayied, y3JoB, arperaroB),
KOTOpBIE 110 HCTEYSHUH OMPEICTICHHOTO TIEprUOo/ia MOTYT MPEACTABISATH OMIACHOCTb ISl )KU3HH, 3/I0POBBS
noTpeOuTENs], MPUYUHATH BPEJl €r0 UMYIIECTBY MM OKPYXKAroIIeH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

www.consultant.ru CrpaHuua 5 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=10.10.2023&amp;dst=100128&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=424293&amp;date=10.10.2023&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=424293&amp;date=10.10.2023&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=427769&amp;date=10.10.2023&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=421898&amp;date=10.10.2023&amp;dst=100119&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371958&amp;date=10.10.2023&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100022&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100026&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"O 3awwuTe npas noTpebutenei

3. Cpok ciy0bl ToBapa (paOOTbl) MOXET MCUUCIATHCS €IUHMLIAMU BPEMEHM, a TaKKe WHBIMHU
eIMHUIIAMUA HU3MEpeHUs (KMJIOMEeTpaMH, METpaMd M MPOYMMHU EIMHHUIIAMU H3MEpPEHHs HCXOAs W3
(YHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibTaTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTbl mHTaHus, MaphOMEPHO-KOCMETHYCCKHE TOBApPbI, MEIMKAMEHTBI, TOBaPHI
OBITOBOM XUMHUHW W UHBIE TOJO0OHBIE TOBapbl (PabOThI) HM3rOTOBUTENb (HUCIIOIHUTENb) O0s3aH
yCTaHABJIIMBAaTh CPOK TOJHOCTH - TEPUOJ, IO KMCTEYCHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEMPUTOIHBIM JIJIsl UCTIOJIB30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJIHEHHWE PAOOTHI) MO MCTEUEHUHM YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
Tak)ke TOoBapa (BBIMOTHEHUE PAaOOTHI), HA KOTOPHIN MOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpPeIIaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOTHUTENH) BIpaBe yCTaHABIMBATh HA TOBap (paboTy) rapaHTUIHBINA CPOK -
MEepHOJ, B TCUCHHUE KOTOPOrO B CiIydae OOHApyKEHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(WCTIOTHUTENH), MPOJIABEIl, YIIOJTHOMOYCHHAsT OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIWNBUIYATbHBIN
MPEeAIPUHUMATETb, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBJICHHBIC
cTatbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroBuTenbh BOpaBe NPHUHATH 00S3aTENLCTBO B OTHONIEHWH HEIOCTaTKOB  TOBapa,
OOHApyCHHBIX [0 WCTCUECHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIBHOE
00513aTEIBCTBO).

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIONMOJIHUTENIBHOIO  00s3aTelbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS  TAaKOIo
o0s3aTeNbCTBA M MOPAAOK OCYLIECTBICHHMsS NOTpeOHTerdeM TMpaB IO TakoMy 00s3aTenbCTBY
OTIPEAEIIAIOTCSA N3TOTOBUTEIIEM.

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe yCTAaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTENIEM.

HpOI[aBCI_[ BITpaBC IIPHUHATHb 00513aTEJILCTBO B OTHOLLIEHUHU HEAOCTAaTKOB TOBapa, O6H8py>KeHHI)IX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'ILHOC O6H3aTCHBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MPOAABIIA, CPOK JICHCTBUS TaKoro 00s3aTenbCcTBa
U TIOPSI0K OCYILECTBIICHUS IOTPEOUTENEM NIPaB MO TAKOMY 00S3aTENILCTBY ONPENEIISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.
(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa NeHCTBUS JOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa
6 cratebum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUS JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH ®enepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"O 3awwuTe npas noTpebutenei

Cratba 6. O6GsA3aHHOCTbL M3roToBuUTens obGecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKoro obcnyxumBaHusa ToBapa

HsroroBurenb 00s13aH 00€CIEYNTh BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TCUCHUC €TO0 CpOKa
CJ'IY)KGBI. Z[.]'IH ITOM OEJIM U3roTOBUTECIIb obecneyuBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXKXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HeO6XO)II/IMLIX AJi1 pEMOHTaA U
TCXHHUYICCKOI'O O6CJ'IY)KI/IB3HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IIPOU3BOACTBA TOBAapa W MOCJIC CHATUA CTO C IMPOMU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TAaKOI'0 CPOKa B TCHCHUC ACCATH JICT CO JHA I€pEaavyu ToBapa HOTp€6I/ITCJHO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIHM3aIMU ObUT Oe3omaceH Ui KU3HH, 30POBBS
MoTpeOUTENs, OKPYIKAIOIIEH CPebl, a TAK)KEe HE MPHYUHIT Bpell MMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) JIJS KU3HU U 370POBbS
NOTpeOUTENs, OKpyXawollell cpenpl, a TaKkKe MPeAOTBpallleHUe NPUYMHEHHsI Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCHOIHUTEND) 00s3aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WIIM CPOKA FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUH € TIyHKTOM | cTaThy 5 HacToAmEero 3aKOHa H3TOTOBHUTEINb (MCIIOIIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHEe JECSTH JIET CO IHS Mepeadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, mnpuUUMHEHHBIA KW3HH, 3J0POBBI0O WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHns: 0€30IacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Eciu pans 6e30macHOCTH HWCHOJNB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKU M YTHIM3ALKUKA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTENH (MCIONHUTENB) 00s3aH yKa3aTh 3TH MpaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCIyry), Ha ITHKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOTHUTEIb)
00s13aH JOBECTH 3TH MPaBUJIa 0 CBEICHUS MTOTPEOUTEIA.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
o0s13aTenbHbIe TpeOOBaHMs, oOecreYnBaromye X 0e30MacHOCTh JUIS JKU3HU, 340POBbsI HOTPEOUTEN,
OKpY’Kalollel Cpesbl U MPeNoTBpalleHNe NPUYNHEHUS Bpea UMYILECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHbIM TPeOOBAHUSAM MOJUICKHUT O00S3aTEIbHOMY MOATBEPKICHHIO B
IOpsAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBEIMU IIPABOBLIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHWUE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopmanuu 00 0053aTeTbHOM TOITBEPKIACHUU €To
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOAMIEH CTAaThU.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

www.consultant.ru CrpaHvua 7 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=193070&amp;date=10.10.2023&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100023&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100040&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100024&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

4.1. He pnomyckaeTcs mpoiaxka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COAEPIKAIIero
uHpOpMaIMIO, 32 PACHpPOCTPAaHEHUE KOTOPOW MpPEoyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
UCIOJIb30BAaHUS, XPAaHEHHUsS WM TPAHCHOPTUPOBKM ToBapa (paboOThl) OH HPUYMHAET MIM MOXKET
NPUYMHUTE BpPEeJ KHU3HH, 3/J0POBBIO U MMYILIECTBY MOTPEOUTENs, OKpY’Kalollel cpesie, U3rOTOBUTEIb
(ucromHUTENb, PO/IaBel) 00s3aH HE3aMEeUIUTENIbHO PUOCTAaHOBUTh €0 TMPOU3BOJICTBO (peau3aliyio)
710 YCTpaHEHHUs IPUYUH Bpea, a B HEOOXOAUMBIX CIIy4asX MPUHSATH MEPHI M0 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT MOTpeOuTeNs (MoTpeOuTeNei).

Ecnu npuunHel Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSITh TaKOU
ToBap (paboTy, yciyry) ¢ npousBojicTBa. [Ipyu HEBBHIOJHEHNH W3TOTOBUTENEM (HCIOIHHUTEIEM) ATOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH HUCIOJHUTENBHON BIACTH MPUHHUMAET MEPHI 1O
OT3BIBY TakKOro ToBapa (paboThl, YCIyrW) C BHYTPEHHErO pbIHKA U (WJIHM) OT TMOTPEOUTENsS WU
moTpeduTeNeil B MOPsJIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoii deneparium.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIE TTOTPEOUTETIO B CBSI3M C OT3HIBOM TOBapa (palOOoThI, YCIyTH), MOJJICKAT
BO3MEIIEHUIO H3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. lNpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnonHurtene,
npoaaBue) U o ToBapax (pabortax, ycnyrax)

1. TlorpeOurensr BmpaBe MOTPeOOBAaTH MPEIOCTABICHUS HEOOXOJMMOM W  JIOCTOBEPHOU
uHpopMauu 00 M3roTOBUTENE (MCIIOMHHTEINE, MPOJAABIE), PSKUME €ro padoThl U peaan3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3zaHHas B MyHKTE | HacTosAIeld CTaTbu MHQPOpPMALUS B HAIIATHOW M JOCTYMHOH (opme
JOBOJUTCSI 0 CBEJIEHUS MOTpEeOUTENeH MPHU 3aKJIIOUEHUHU JJOTOBOPOB KYIUIU-IIPOAAKU U JIOTOBOPOB O
BBINIOJTHEHUH palboT (0Ka3aHUU YCIyr) croco0aMu, MPUHATHIMU B OTAENBHBIX cepax 0OCITyKUBaHUS
norpeOuTeneil, Ha pyccKoM f3bIKE, a JOIOJHHUTEIbHO, IO YCMOTPEHUIO M3rOTOBUTENS (MCIIOJIHUTEI,
NPO/aBlia), Ha TOCYIAapCTBEHHBIX f3bIKaXx cyObekToB Poccuiickoil ®enepauuu M POAHBIX S3BIKAX
HaponoB Poccuiickoit denepanuu.

3. YIOTHOMOYEHHAsT OpraHM3aIl¥sl WU YIOJTHOMOYCHHBIH WHIWBUIYATBHBIA MPEINTPUHAMATEITH
mo TpeOOBaHUIO TOTpPeOUTENs O00SM3aHBI MPEIOCTABUTH IOATBEPKICHUE CBOMX TOJTHOMOYHIA,
BBITCKAIONTUX W3 3aKIIFOYCHHOTO WMH JIOTOBOPA C H3TOTOBHTEIEM (ITPOJIABIIOM).

(n. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 marorosutene (mcnonHutene, npoaaBue, BrnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WsrortoButenb (MCIOIHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS IOTpeOUTEeNs
(¢bupMeHHOe HauMeHOBaHHE (HAaMMEHOBAaHUE) CBOEHW OpraHM3allH, MECTO €€ HaXOXIeHHs (aapec) u
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

pexxum ee pabotel. [Iponaser (MCIOIHUTEND) pa3MeIlaeT yKa3aHHY0 HH(POPMAIIHIO Ha BBIBECKE.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAIbHBI NpPEANPUHUMATENb - JOJKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOM PETUCTpAallud M HAaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

NsroroBurens (mpoaaserr) 00s3aH TOBECTH 10 CBEACHUS MOTpeOUTENs prupMEeHHOE HAaMEHOBaHHE
(HaMMeHOBaHKE), MECTO HAaXOXKICHUS (apec) U PeKUM PabOTHI yIOJTHOMOYEHHON OpraHU3allly WIH
YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATEIS.

(a63ar BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpTaHU3alus WM YIOJTHOMOYCHHBIN WHANBUIYAIBHBIN MTPEITPUHIMATEITH
B ciaydae oOparieHusi moTpeOuTenst o0s3aHbl JOBECTH IO €ro CBeAcHHS HHPoOpMamuioo o cede u
n3roroButene (mpojaasie) (pupMeHHOE HaUMEHOBaHME (HAMMEHOBAHHWE), MECTO HaXOXICHHs (aapec),
peXHUM paboThI, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3alHCH O CO3/IaHUU IOPUAMYECKOTO JIHIIA,
(dbaMunnio, uMs, OTYECTBO (€CiM WMMeEETCs), TOCYAApCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alucH O
rOCy/IapCTBEHHOW PETUCTPAllUU (PU3UIECKOTO JIMIA B KAYECTBE MHIUBUAYATHHOTO PEIATPHHUMATEIIS).
YTOTHOMOYCHHAST OpPraHU3alus WM YIIOJIHOMOYCHHBIH WHIAMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABe
JIOBECTH JI0 CBEICHUS MoTpeduTeneld mHpopMalmio 0 cede MOCPEICTBOM €€ pa3MEIIeHUsT Ha CBOEM
caiite B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn "MHTepHeT", nHpopManuio 00 U3roTOBUTEIIE
(mponaBiie) MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
ceTH "NnTepuer" CCBUIKM  HA  CTpaHHWIly  caiiTa  M3TOTOBHTENS (mpomasiia) B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn  "MHTrepHer", coaepxamyo uHpopManuio 00
M3TOTOBUTENE (IIPOIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgener arperaropa o0si3aH JIOBECTH IO CBeACHHUs MOTpeOuTeneld uHdopmaiuio o cedbe u
npojasie (ucronuutene) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXJIeHHUs (amxpec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3alUCH O CO3JaHUU FOPUANYECKOTO JIHUIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHCh O
TOCYJApCTBEHHOHN peructpanuy GU3NIEeCKOTo JIHIa B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATEIS),
a TaKke 00 MMEIIIMXCS M3MECHEHUSIX B yKa3zaHHOW mHpopmammu. Bramenen arperaropa JOBOAWT 10
CBelleHUsT ToTpebutenel wuHpopmanmuio o cebe u mpojaBie (MCHOJHUTEIE) IOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uutepner". Mudopmaruio o nmpojaasiie (MCIOIHUTENE) BIaJIeNIel] arperatopa BIpaBe I0BECTU 110
CBEICHMsI IMOTPEeOMUTENEH IMOCPEICTBOM pa3MELIEHHMs] Ha CBOMX caiiTe M (WiIM) CTpaHulEe caita B
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "VIHTepHeT" CChUIKM Ha callT mpoAaBla (MCIIOJHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen; (MCHoOIHMUTENb) 00s3aH MPENOCTaBUTh BIAJIENbLly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (NMpH ero HaIM4uum)
JIOCTOBEpHYI0 MH(popMmanuio o cebe, yka3aHHYI B IyHKTe 1.2 Hacrosumed crateu. B cimyuwae, eciu
UMEIOTCS M3MEHEHMsI B Takod uH(popMauuu, mpojasel] (UCIOIHUTENb) O0S3aH B TEUYEHUE OJHOIO
pabouero IHsS C MOMEHTa BHECEHMs B HE€ WM3MEHEHHMH COOOLIUTH BIAJENblly arperaropa o0 3THX
U3MEHEHHMAX U Pa3MECTUTh MX Ha CBOEM caiire B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTU 3TH U3MEHEHUs B MH(POPMALINIO
0 TpojaBue (MCIONHUTENE) B TEUYEHHE OJHOro pabodero JHSA, €ClM pa3MelleHHe YKa3aHHOU
uH(pOpMalMU OCYIIECTBISCTCS Ha CalTe BIaJelblla arperaropa MU (WIM) €ro CTpaHUIE calTa B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

nH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT".
(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYILIECTBIISIEMBIH HM3rOTOBUTEIEM (UCIOIHUTENEM, IPOJABLIOM),
MOJICXKUT JIUIEH3UPOBAHUIO U (WJIM) HCIOIMHHUTENh HMEET TOCYJAapPCTBEHHYIO AaKKpPEIUTAIUIO, 10
CBCICHUA l'IOTpe6I/ITeJ'I$[ JOJI’KHa OLITH JOBCJICHA I/IH(i)OpMaHI/IH O BHJIAEC ACATCIBHOCTH HU3TOTOBUTCIIA
(ucnonHUTENS, MPOJaBIa), HOMEpE JHMIEH3UH W (WJIM) HOMEpE CBHIETENLCTBA O TOCYAAapPCTBEHHOU
aKKpeIHUTAINU, CPOKaxX NEHCTBHS yKa3aHHBIX JIMIIEH3UU U (WIIM) CBHICTENbCTBA, a TAKXKE MHPOpMAIHs
00 opraHe, BbIJIaBIIEM YKa3aHHbIE JIULIEH3UIO U (W) CBUIETEILCTBO.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHast MyHKTaMH | U 2 HacTOsIIeH CTaTbH, JOJKHA ObITh JOBEJEHA
70 CBEJEHUs MOTpeduTeneil Takke NpU OCYLIECTBICHWU TOPIOBIH, OBITOBOIO M HHBIX BHJIOB
o0CITy’)KUBaHUsI TOTpeOUTENe BO BPEMEHHBIX INOMEIIEHUSAX, HA sSpMapKax, ¢ JOTKOB U B JpPYyrux
CllyyasiX, €ClId TOProBiisi, OBITOBOE U MHbIE BU/bI OOCITY>KHBaHUS MOTpeOUTENEN OCYIIECTBISAIOTCS BHE
MIOCTOSIHHOTO MECTa HaXO0KJIEHUS NPoAaBLa (MCIIOJTHUTENS).

Cratbsa 10. UHcbopmauus o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCIOIHUTEND, IPOAABEL)) 00s3aH CBOEBPEMEHHO NPENOCTABIATh OTPEOUTEIIO
HEoOXOMUMYI0 W JOCTOBEpHYI HH(pOpMaluio O ToBapax (paborax, yciayrax), 0O€CHeuHBaIOIILYIO
BO3MOKHOCTh MX INpaBHJIbHOrO BbIOOpa. I1o oTnenbHBIM BuAaM TOBapoB (paboT, ycIyr) MmepedeHb U
criocoObl oBeAcHHUs MH(OpManuu A0 motpedutens ycranaBiuBawoTcs [IpaButensctBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIJIKE JOJIKHA COAEePKATh:

HalMEHOBAaHHWE TEXHUYECKOI'O perjaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuy 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBHUIETENLCTBYIOLIEE 00 00s3aTeIbHOM
MOJITBEPXKICHIUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUsI 00 OCHOBHBIX IMOTPEOUTENILCKHX CBOMCTBaX TOBAapoB (paboT, yciIyr), B OTHOIIEHUU
MPOAYKTOB THTAaHUS CBEACHHUS O COCTaBe (B TOM YHCIIC HAUMEHOBAHHE HCITOJB30BAaHHBIX B TPOIIECCE
U3rOTOBJICHUSI TMPOAYKTOB IHUTAHUS NHILEBBIX JJ100aBOK, OMOJIOTMYECKH AKTUBHBIX J100aBOK,
uHpoOpMalMs O HaJIMYUM B MPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM
TC€HHO-UH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpraHU3MOB, B Clyyae, €CIIM COJAEp)KaHUE YKa3aHHBIX
OpPTraHU3MOB B TAKOM KOMIIOHEHTE COCTABIIACT Oojiee AEBSTU JIECATHIX MPOIIEHTA), MUIICBON IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAHUS, O CIIOCO0aX M3TOTOBJICHUS
TOTOBBIX OJIFOf, Bece (00beMe), JaTe M MeCTE€ M3TOTOBJICHUS M YHMaKOBKHU (pachacoBKH) MPOIYKTOB
IIUTAHUSA, & TAKXKE CBEJICHUS O MIPOTUBOINOKA3aHMAX AJIS MX IPUMEHEHUS IPU OTAEIbHBIX 3a00JI€BaHUX.
Ilepeyenp TOBapoB (paboT, ycayr), HH(poOpMaIs O KOTOPBIX TOJDKHA COAEP)KaTh MPOTHUBOIOKA3AHUS
JUIE UX TIPUMEHEHUs TpU OTIENbHBIX 3aboyeBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccuiickoit
Oenepauuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHY B pyOisiX M yCIOBHS MpHOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHUCIE MpHU OIUIaTe
TOBapoB (paboT, yCiIyr) uepe3 OIpeleIEeHHOE BpeMs IOcie HUX Iepefadd (BBIIOJHEHMs, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEKAIIy0 BbIIUIaTe NOTpeOuTenaeM, M Tpauk MoralieHus 3TOH
CYMMBI;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopMaluio 00 IHepreTuyeckoil 3PeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE
O HaJUYMM TaKoM UMHPOpPMALMU ONpPEAEIeHO B COOTBETCTBUM C 3aKOHOJATEIBCTBOM 00
9HEpProcOepe’KECHUH U O MOBBILICHUN YHEPTeTHUECKOH 3P HEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBapoB (padoT), YCTAaHOBJIICHHBIH B COOTBETCTBUU C
HACTOSIIIIUM 3aKOHOM, a TakK)K€ CBEIICHUS O HEOOXOAMMBIX JCUCTBUSAX MOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCIJICJICTBUSIX TP HEBBITOJHCHUM TAaKUX JCHCTBUMN, €CIIM TOBApPHI
(paboThl) MO HCTEUYEHUM YKA3aHHBIX CPOKOB TMPEICTABIAIOT OMNACHOCTb JUISl >KU3HH, 370POBbS U
MMYIIIeCTBA NOTPEOUTENS UM CTAHOBATCS HEMPUTOIHBIMHU IS KCTIOJIb30BAHUS TT0 Ha3HAUCHUIO;

aapec (MeCcTO HaxoXJaeHHus), (pUpPMEHHOe HauMeHOBaHUWE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucronHUTENS, NPOJABLA), YIIOJHOMOUYEHHOW OpraHu3aluy WIK YIOJHOMOYEHHOIO MHAMBHUAYAIbHOIO
npeaAprUuHUMATEIA, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTEIPHOM TOATBEP)KIECHUHU COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O IPABUIAX MPOJIAKKA TOBAPOB (BBHIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATh paboTy (OKa3bIBaTh YCIYyry), U
nH(pOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaU€HHUE, UCXO0/1A U3 XapakTepa paboThl (yCIyrn);
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha UCIOJb30BaHUE (POHOTPAMM P OKA3aHUU Pa3BIEKATENbHBIX YCIYT UCHOIHUTEISIMU
My3bIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Eciu mpuoOperaemsplii moTpeduteneM ToBap ObUl B yHOTPEOJEHUH WM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIUsI 00 3TOM.

3. Undopmanus, nperycMOTpeHHAss IMyHKTOM 2 HAacTOsIEH CTaTbH, JTOBOJIUTCS JO CBEICHUS
notpeduTeneii B TEXHUYECKOW IJOKYMEHTAIlMH, MpuiaraeMod K ToBapam (paboram, ycimyram), Ha
ATUKETKAaX, MAPKUPOBKON HIIM WHBIM CIIOCOOOM, MPUHSATHIM ISl OTICIBHBIX BHJIOB TOBAapoB (pador,
yciyr). Madopmarusi 00 00s13aTEIBHOM TOATBEPKIACHAH COOTBETCTBUS TOBAPOB TMPEACTABISCTCS B
MopsAKE U croco0aMu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATelNbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIIOYAET B ceOs CBEICHUS O HOMEpE IOKYMEHTa, MOATBEPK/IAI0IIEro
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alliy, €ro BbIAABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akoH ot 21.12.2004 N 171-D3.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

Cratba 11. Pexxum paboTtbl npogaBsua (McnonHuTens)

1. PexxuM paboThI TOCYJapCTBEHHBIX, MyHHIIUTTAIBHBIX OPTaHU3aIUNA TOPTOBIN, OBITOBOTO M HHBIX
BUJIOB OOCIy)KMBaHMsI TOTpeOUTENel YCTaHABIMBACTCS 10 PEHICHHI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoilt denepannu 1 opraHoB MECTHOIO CaMOYTIPaBIICHUS.

2. PexxuM paboThl OpraHu3anui, OCYIIECTBISIOMUX AeSITEIbHOCTh B c(hepax TOProBoro, ObITOBOro
Y MHBIX BUJIOB OOCITY>KUBaHMs MOTpeOHUTENeH U He YKa3aHHBIX B IMyHKTE | HACTOSIIEH CTaTbU, a TaKKe
MHAUBUAYAJIbHBIX [IPEANPUHUMATENIEN YCTaHABIMBAECTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBia (MCIOIHUTENS) JOBOAUTCS IO CBEACHUS MOTpeOUTENel M JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

CratbAa 12. OTBEeTCTBEHHOCTb U3roToBUTENSA (UCNONMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbubix 3aKk0HOB OT 21.12.2004 N 171-P3; ot 29.07.2018 N 250-P3)

1. Ecimm morpeOuTenio He NpPEeAoCTaBI€HAa BO3MOXKHOCTh HE3aMEUINTEIBHO MOIYYHUTh IPH
3aKJIFOUYCHHUH JIOrOBOpa MH(GOPMAIMIO 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOaBIa
(McnoNHUTENS) BO3MEUICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKJIFOUCHHS
JIOTOBOPA, a €CJIH JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKA3aThCS OT €ro UCIOJIHEHUS U MOTpeOdoBaTh
BO3BpaTa YIIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCTIOJIHEHHSI TOTOBOPa MOTPEOUTENH 00s13aH BO3BPATUTH TOBAP (pe3yabTaT paboThI,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpopaBen (MCHOJHUTENH), HE MPEJOCTABUBIIMN MOKYNATENI0 TOJHOW M JIOCTOBEPHOU
uH(popmaluu o ToBape (pabdote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
ctatbi 18 umu myHkToMm | ctarbu 29 HacTosiiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TI0CJIE €ro NepeJadyn NOoTPeOUTEN0 BCISICTBUE OTCYTCTBUS Yy HEr0 Takoi HH(pOpMAIHH.

(. 2 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bmagenen arperaropa, HpeJOCTaBUBIIMN TOTPEOUTENIO HETOCTOBEPHYIO WM HEIOJIHYIO
nHpopMaIHrio 0 ToBape (yciiyre) Wiu npojaasle (UCIIOJHUTENE), HA OCHOBAaHUM KOTOPOU MmoTpeduTenemMm
OBLT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3JAHOTO OKa3aHWs YCIyT) C MPOAABIIOM
(ucmomHUTENIEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, NPUYWHEHHBIE TIOTPEOUTENIO BCICACTBUE
MPEAOCTaBIICHUS €My TaKoW WH(opMaIuu.

Ecmu wHOe He TpeayCMOTPEHO COTJIAllEHUeM MEXAy BJalleNIblieM arperatopa W IMpoJaBIOM
(ucmonHUTENIEM) WM HE BBITEKAaeT W3 CYIIECTBA OTHOIICHHWA MEXAy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOHTENIEeM C MPOAABIOM (MCIOJHHUTEIEM) Ha OCHOBAHUHU
MPEJAOCTABICHHON BiajAeNblieM arperatopa wuHdopmanuu o ToBape (yciyre) WiIH MpOJaaBIle
(ucmonmHUTENE), a TAaKXKe 3a COOJIOJIEHHE TIpaB MOTpeOUTENCH, HAPYIICHHBIX B PE3yibTaTe Mepeaadn
notrpeOuTento ToBapa (yCiayrn) HEHaJUIe)Kallero KauyecTBa U 0OOMEHa HENpPOJIOBOJIBCTBEHHOTO TOBapa
HaJIJISKAIIEr0 Ka4eCTBA Ha aHAJIOTHYHBINA TOBAp, HECET Mo iaBel] (MCTIOTHUTED).

www.consultant.ru CrpaHvua 12 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100059&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=10.10.2023&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=10.10.2023&amp;dst=100083&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100061&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100062&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100039&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100042&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"O 3awwuTe npas noTpebutenei

Bnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE TIPEOCTABICHUS €My HEJOCTOBEPHOMN WM HEMONHOW mH(popMaluu o ToBape (yciyre), B
cllydae, eCiIM BJaJieliell arperaTopa He U3MeHseT HHPOPMAaLHUIo 0 ToBape (yciyre), MpeJoCTaBICHHYIO
MPOAaBIOM (MCTIOJHUTEIIEM) W COJNEPXKAIIYIOCS B TMPEUIOKEHWH O 3aKIIOYEHHH JIOTOBOpA
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilotpebutens BIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagemery arperaTopa Bo3Bpamiaer
CyMMY MOJIyYEHHOM UM MpeaBapHUTENIbHOM OIUIaThl TOBapa (yCIyrd) B TEUCHHE JECATU KaJCHIapHBIX
I[HGI\/'I CO IOHA HNOpCAbABICHUSA l'IOTpe6I/ITCJ'I€M TaKoro TpGGOBaHI/Ifl npu OJHOBPCMCHHOM HAJIWMYHUU
CHEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMM KOTOpPOrO INOTpEOUTENIeM BHECEHa IpelBapuTelbHas OIllaTa Ha
OaHKOBCKHUH CUeT Bia/ieNblia arperatopa, He nepead NoTpeOUTeNto B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HAMpaBUJ MPOAABIy (MCHOJIHUTENIO) YBEJOMJICHHE 00 OTKa3ze OT MHCHOJHEHHUs
JOTOBOpa KYIUIU-TIPOAAXH (IOrOBOpa BO3ME3JAHOIO OKa3aHHWsA YCIYr) B CBSI3M C HapyLICHUEM
MPOJaBLOM (MCIIOJTHUTENEM) 00513aTeNbCTBA IIEpeiaTh TOBAP (OKa3aTh YCIYTy) B YCTAaHOBJIEHHBINA CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CYMMBbI IpeIBApUTENIBHON OIUIaThl ToBapa (yCIIyTH)
NOTpeOUTENs  HANpaBIsAeT BIAAEIbIly arperaropa MHNOATBEPXKIEHUE HANpPaBICHUS IPOJAABLYY
(MCTIONTHUTENIO) YBEAOMIIEHHsI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYyIUIM-TIPOJAXH (joroBopa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecin wHOe HE mpeaycMOTpPEeHO YCIOBUSMH TIOJ30BATEIbCKOTO WM HWHOTO COTJIAIICHUS
MOTPEOUTENST C BIANENBIIEM arperaropa, yBEAOMJICHHE NPOAABIYYy (WMCIIOJHUTENIO) 00 OTKa3e OT
WCTIOTHEHHUST JIOTOBOpA KYIUTH-TIPOJAKU (IOTOBOpa BO3ME3THOTO OKAa3aHHS yCIYyT) MOXET OBITh
HaIpPaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpbIii 0053aH HAIPAaBUTh €ro MPOAABIy (MCTIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOSLIEW CTaTbH, BIAJAEJEl] arperatropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BpATE CYMMBI IPEABAPUTENBHON OIIAThl TOBapa (YCIYyTH) MPH MOTyYeHUH
OT NpoAaBLa (UCIOJIHUTENS) NOATBEPKIECHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHUs yCIyTy) MpU
YCIIOBUH, YTO KOIHUS TaKOro MOJTBEP:KIEHUS Oblila HalpaBjieHa BIaJeblEM arperatopa noTpeouTesnto
B TEYEHHUE JeCATH KaJCHIAPHBIX AHEH CO JHs IOJIyuyeHHs BIIAJEIbIIEM arperaropa TpeOOBaHHS O
BO3BpaTe€ CyMMBI IpeJBapUTENIbHON omjaThl ToBapa (yciyru). B ciaydyae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMUA BIIAJICNIBIIEM arperaropa JoKa3aTeJIbCTBAMU IPHHATUS MOTpeOUTENeM ToBapa
(okazaHusi yciayru) mnoTpeOuTens BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOM3BEACHHOH UM
IIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B CyZeOHOM MOpsIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuuumHeHHHM Bpeda >KHU3HH, 370POBbI0 W HUMYIIECTBY HOTPEOUTENS] BCIEICTBUE
HEMpPeI0CTaBICHUSI €My TMOJIHON U JIO0CTOBEpHOM MHpopMaIuu o ToBape (padbote, yciyre) noTpeduTens
BIIpaBe MOTPeOOBaTH BO3MEIICHUS TAaKOTO BPe/ia B MOPSIKE, PEIyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEMICHHS YOBITKOB, NPUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) MIOTPEOUTEIIS.

(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

www.consultant.ru CrpaHvua 13 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=10.10.2023&amp;dst=100026&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=10.10.2023&amp;dst=100030&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=10.10.2023&amp;dst=100035&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100044&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

4. Tlpu paccMoTpeHuH TpeOOBaHUN TMOTPEOHUTENST O BO3MEIICHUH YOBITKOB, NPUYWHEHHBIX
HEIOCTOBEPHOM MJIM HEAOCTaTOYHO MOJIHOW MH(popMauueit o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJUTh U3 MPEANOIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CIICHUAIBHBIX ITO3HAHUNA O CBOMCTBAaX U
XapaKTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasLa,
yNONTHOMOYEHHOMN opraHusauumu unun YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMartens, MMNnopTepa) 3a HapyLleHue npas noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapylieHue npaB noTpeOuTeNeil N3roToBUTENb (MCIIOJHUTENb, IPOABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl WM YINOJHOMOYEHHBIH WHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMMIIOPTEp) HECceT
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIHA JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam mHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENI0, MOJJIeKAT
BO3MEIICHUIO B TIOJTHOW CyMM€ CBEpPX HEYCTOMKHU (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (I€HM) M BO3MEIlEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS
(ucronHUTENS, MPOJIABLA, YIIOJIHOMOUYEHHYIO OPraHU3alUi0 WM YIOJHOMOYEHHOIO MHAMBHUIYAIBHOTO
NpeINpUHIMATEINS, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HErO 00s3aTENbCTB B HATYpe Mepen
MOTpeOUTENIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb  (MCHOJHUTENb, MPOAABEL,  YINOJHOMOYEHHAass  OpraHu3alus  WIU
YIOJIHOMOYEHHBI ~ MHAMBUAYAIbHBIH  MpeanpuUHUMATENb,  UMIOPTEpP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNbCTB WM 3a HEHaJJIeXkallee HCIOJHEHHE 0053aTeNbCTB,
€CIIM JIOKaXKET, YTO HEHCIIOJHEHUE O00A3aTENbCTB MM HUX HEHAJICKAIlee WCIIOJIHEHHE MPOU30ILIO
BCJIEJICTBHAE HENIPEOIOIMMON CHJIIBI, & TAK)KE 110 UHBIM OCHOBAaHHMSIM, IPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpeduTenss 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yJOBJICTBOPEHHIO  W3TOTOBUTENEM  (HCIIONMHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3anueldl WiIH YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEIICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHUN NOTpPeOUTENs,, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKUBACT C H3TOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMd WIU
YIOJIHOMOYEHHOTO  MHIUBHUAYalbHOIO IpeIIpUHUMATENs], MMIIOpTepa) 3a HECOONIoJIeHHE B
JTOOPOBOJBHOM TMOpPS/IKE YIOBIETBOPEHHUS TpeOoBaHUI moTpeburens mrpad B pa3mepe HATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCY AEHHOH CyZIOM B I10JIb3Y IIOTPEOUTENSL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnm ¢ 3asBrneHneM B 3amuTy TpaB MOTPEOWTENS BBICTYMAIOT OOIIECTBEHHBIC OOBETWHEHUS
norpebureneil (MX accolMalUU, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBlEHUS, NAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeurucistoTcs YKa3aHHbIM OOBEAMHEHUsSIM (X

www.consultant.ru CrpaHvua 14 us 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=10.10.2023&amp;dst=100100&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100045&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100064&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100047&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=449455&amp;date=10.10.2023&amp;dst=102753&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100049&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100066&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100049&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100067&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100068&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

acconuanuAam, COI-O33.M) WJIM OpraHaM.

Crtatbsa 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIM BCreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycrnyru)

1. Bpen, mnpuYMHEHHBIA >KW3HMU, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOHU3BOJACTBEHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIyTH), MTOJICKUT BO3MEIIEHUIO B TIOTHOM 00beMe.

2. IlpaBo TpeOOBaTh BO3MEIICHUS BpEa, NMPUYMHEHHOTO BCIICJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCIyTH), MPU3HASTCS 3a JIFOOBIM IOTEPIIEBITUM HE3aBUCUMO OT TOTO, COCTOSII OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOJAABIIOM (MCTIOJTHUTEIIEM) UITH HET.

3. Bpen, nNpUYMHEHHBI JKW3HU, 3J0POBBI0 WM HMMYIIECTBY IOTPEOUTENS, IOIUICKHUT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TEUCHHE YCTAHOBIEHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbraT paboThl) MOMKEH ObITh YCTAHOBICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbU 5 HACTOSILNEro 3aKOHAa CPOK CIYXObl WJIH CPOK TOJHOCTHM, HO OH HE YCTaHOBJIEH, JHOO
noTpebuTento He ObUla MpeAOoCTaBiCHA MOJHAs U JOCTOBEpHas MHQPOpPMAIUS O CPOKE CIYKObl WK
CpOKE€ TOJHOCTH, JUOO MOoTpeOuTenp He OblI MPOMHPOPMHUPOBAH O HEOOXOAMMBIX IEHCTBUAX IO
UCTEYEHUH CpOKa CIIy>KObl MJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCIIEACTBUSAX MPU HEBBIIOIHEHUHU
yKa3aHHBIX JCUCTBUM, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHHUU 3TUX CPOKOB IPEJCTABISET
OMACHOCTh JUI JKU3HM M 3[0POBbS, BpPEI IMOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHHU €ro
MIPUYHHEHUSI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM € IIYHKTOM | cTaThby 5 HAcTOSIEr0 3aKOHA U3rOTOBUTEINb (MCIIOJIIHUTENb) HE
YCTQHOBMJI Ha TOBap (paboTy) CpOK CIyKObl, BpeJl MOAJIESKUT BO3MEIIECHHUIO B CIy4ae ero NpUYMHEHUs
B TEUEHHUE JIECATH JeT CO JHsS mepenaud ToBapa (paboThl) MOTPEOUTENIO, a €CIM JCHb MNepeladu
YCTaHOBHUTH HEBO3MOXKHO, C IaThl M3TOTOBJICHUS TOBAapa (OKOHYAHUS BBHIIIOJIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOAJEKUT BO3MELICHHUIO MPOJIABLIOM WU
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, HpI/I‘II/IHeHHHﬁ BCJICACTBUC HCIOCTAaTKOB pa6OTBI WKW YCIYIru, HOAJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIICM.

4. WsroroBuTenb (KCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEld, NPUYMHEHHBIN >KU3HH,
3I0POBBI0 WM MMYIIECTBY MOTPEOWTENS B CBS3H C HCIOJIB30BAHHWEM MaTepuaioB, 000pYHAOBaHUS,
WHCTPYMEHTOB U HWHBIX CPEICTB, HEOOXOAMMBIX [JIsi MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS PaboT,
OKa3aHMs yCIIyT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHh HAYUHBIX M TEXHUYECKUX 3HAHWUU BBIIBUTH
UX 0COOBbIE CBOMCTBA WJIU HET.

5. M3rotoButens (MCIONHUTENB, TPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXET,
YTO BpeJ TMPUYMHEH BCIEACTBUE HENPEOAOIMMOM CHJIBl WJIM HapylleHHs MOTpeduTenemM
YCTAHOBJIEHHBIX [TPaBUJI UCII0JIb30BAaHNUs, XPAHEHUSI UJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa
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MopanbHblii Bpel, NPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HapYIIEHUS W3TOTOBUTENIEM
(ucnonmHuTeneM,  OPOAABLOM,  YINOJHOMOYEHHOM  OpraHu3auuded  WiIM  YINOJHOMOYEHHBIM
WHAUBUAYATbHBIM — TPEINPUHUMATEIICM, HMIIOPTEPOM) TMpaB MOTPEOHTENs, MPETyCMOTPEHHBIX
3aKOHAMH W TIPaBOBBIMU akTamu Poccuiickoit denepanuu, peryJupyomMUIMA OTHOIICHHUS B 00JacTH
3aIUTHl TIPaB MOTPEOUTENEH, MOUICKUT KOMIICHCAIIMN TIPUYUHATENIEM Bpejia TPU HAJIMYUU €T0 BUHBI.
Pasmep komneHcanuu MOpajabHOrO Bpeia ONPEEseTCsl CyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEILCHUS

MMYIIIECTBEHHOTO Bpe/a.
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Komnencanyuss  MOpanbHOrO  Bpela  OCYLIECTBIIACTCA  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOT'O Bpea ¥ IOHECEHHBIX MOTPeOUTENeM yOBITKOB.

Cratba 16. Heponyctumble ycnoBusi AOorosopa, Yyuemnsawwme npasa
notpebutens, 3anpetbl U 00A3aHHOCTW, Hanaraemble Ha npoaaBua (MCNonHUTEns,
BnagenbLua arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa IMOTPEOUTENs, SBISIFOTCS
YCIIOBHS, KOTOpbIC HapylIalOT MpaBWiIa, YCTAaHOBJIEHHbIE MEXIyHAPOJHBIMHU J0roBopamu Poccuiickoit
denepanuy, HACTOSAMIMM 3aKOHOM, 3aKOHAMM M IMPUHUMAEMbIMH B COOTBETCTBHUM C HUMH HHBIMH
HOpPMAaTHUBHBIMHU MTPABOBBIMU akTaMH Poccuiickoit deneparu, peryaupyronuMi OTHOIIEHUS! B 001acTH
3alUThl TIpaB notpeduteneii. HemomycTumplie yCcmoBHs TOTOBOpa, YIIEMIISIONIUE MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecnm BrIiTFOUEHHE B TOTOBOP YCIOBUMN, YIIEMIISIIONITUX TIpaBa MOTPEeOUTEs, TOBJICKIO MPUUYNHECHHE
yOBITKOB TIOTPEOMTENI0, OHM IOJUICKAT BO3MEIICHUIO IMPOJABIIOM (M3TOTOBUTEIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThel 13 HacTosiero
3akoHa.

TpeOoBanue MOTPEeOUTENT O BO3MEIICHHH YOBITKOB TMOJJICKUT YIOBICTBOPCHHIO B TEUYCHUE
JECATH THEN CO JTHS €ro MPEIbIBICHUA.

KoncynprantlIntoc: mpumeyanue.

[lonoxkenuss cr. 16 (B pexn. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBawIIUE IEpEeUYCHb
HEJIOMyCTUMBIX YCJIOBUH JOTOBOpa, YIIEMISIOUIMX IpaBa MOTPEOMTENs, PACHPOCTPAHAIOTCS Ha
OTHOIIECHHUS], BOHUKILIUE U3 PaHEE 3aKIIOUEHHBIX I0TOBOPOB.

2.K HCIOIMYCTUMbBIM YCJIOBUAM JOI'OBOpA, YHICMJIAOIIUM IIpaBa l'IOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpble  MPENOCTABISAIOT  MPOJABIy  (M3rOTOBUTENIO,  HCIOJHUTEIIO,
YIOJIHOMOYEHHON OpraHM3alMy WIM YIOJHOMOYEHHOMY WHJIMBHUIYAJIbHOMY IpPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJEIbIy arperaropa) mpaBo Ha OJHOCTOPOHHMUN OTKa3 OT HMCIIOJHEHHS 00S3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBHIl o00s3aTenbcTBa (IpeaMeTa, LEeHbI, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIydyaeB, €CJIM 3aKOHOM WJIH HHBIM
HOPMAaTUBHBIM  IpPaBOBbIM  akToM Poccuiickoii ~ ®enepanyumu  npeaycMOTpeHa  BO3MOYKHOCTh
MIPEJOCTABIECHUS TIOTOBOPOM TAaKOI'o MpaBa;

2) ycnoBHsA, KOTOpbIE OrPAaHMYMBAIOT TPaBO MOoTpedurens Ha CBOOOIHBIH  BHIOOP
TEPPUTOPUAIBHON TOACYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIA IyHKTOM 2 CTaTbu 17 HACTOSIIETO

www.consultant.ru CrpaHvua 16 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100053&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100070&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=10.10.2023&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=10.10.2023&amp;dst=100041&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"O 3awwuTe npas noTpebutenei

3aKkoHa;

3) ycinoBusA, KOTOpbIE YyCTaHABIWBAIOT HJs MOTpeOuTens mTpadHble CAaHKIUM WIA HHBIE
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanw3aly MpaBa, YCTAHOBJICHHOTO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) YCII0BHA, KOTOPBIC UCKITHOYAIOT WK OIrpaHUYUBAIOT OTBETCTBCHHOCTD ITpOaaBIa (I/I3FOTOBI/IT6J'I$[,
HUCIIOJTHUTCIIA, ynOHHOMO‘IGHHOﬁ OopraHu3anuu I YIOJIHOMOYECHHOT'O HHIUBUAYAJIBHOI'O
npeaAnpuHuMaresss, HUMIOopTepa, BJIaACiibla arperaTopa) 3a HCHUCIIOJIHCHHMEC HWJIN HCHAIJICKAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPECAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpbIe OOYCIOBJIMBAIOT MPHOOpPETEHHWE OIHUX TOBapoB (paboT, ycmyr)
o0s3aTeNbHBIM NPUOOPETEHUEM HHBIX TOBAapoB (paboT, yciIyr), B TOM YHCIE MPESyCMaTpUBAaIOT
00s13aTeNbHOE 3aKITFOYEHUE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycloBHUA, KOTOpbIE MPEIyCMATPUBAIOT BBIOJIHEHHUE [OMOJIHUTEIBHBIX paboT (oka3zaHue
JIOTIOJTHUTENBHBIX YCIIYT) 32 IIaTy 0e3 MOoTydeHHsl COTTacus MOTPeOnTeNs;

7) ycioBHUS, KOTOPbIC OTPAaHUYMBAIOT YCTAHOBJIEHHOE CTaTheil 16.1 HacTosmiero 3akoHa MpaBo
nmoTpeduTens Ha BBIOOP crmoco0a U GOopMBI OTLIATEI TOBAPOB (padoT, yCiyr);

8) ycioBuUs, KOTOpbIE COAEpPk AT OCHOBAHUS JOCPOYHOI'O PACTOPKEHUS IOTOBOpa MO TPEeOOBAHUIO
npojaBma (MCHOJHUTENS, BIAJeiblla arperatopa), HE TMPETyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPABOBBIM akToM Poccutickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBusi, KOTOpbIE OTrpaHMYMBAIOT MPaBO BbIOOpa BHJA TpPeOOBAHUH, MPETYCMOTPEHHBIX
nyHKToM 1 ctathu 18 u nmyHkToM 1 cTatbu 29 HacTOsALIEro 3aKOHA, KOTOPBIE MOTYT OBITh ITPEIbSABICHBI
MpoJaBly (M3rOTOBUTENIO, MCIIOJHUTENI0, YHIOJIHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY TNPEINPUHUMATENI0, HUMIOPTEpPY) MPH MNpoJake TOBAapOB (BBIIOJHEHHH padoT,
OKa3aHMHU YCIIyT') HEHaJJIeXKaIIero KayecTBa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENIbHBIA AOCYJEOHBIH HOPSINIOK PacCMOTPEHUS
CIIOpPOB, €CJIM TaKOH MOPSAAO0K HE IPETyCMOTPEH 3aKOHOM;

12) ycrmoBusi, KOTOpPBHIE YCTAaHABIMBAIOT JUIsi TOTPEOUTENs OOSI3aHHOCTh IO JOKA3bIBAHUIO
OTIpeICNICHHBIX O0CTOSATEIHCTB, OpeMsI TOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha IMOTPEOUTEIIS;

13) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT TIOTPEOUTENSI B CPEICTBaX M CIOCO0ax 3alluThl
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YOBIETBOPEHNE TPeOOBaHMM OTpeOuTeNeil B OTHOILIEHUH TOBApOB
(pabot, yciyr) ¢ HeJocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHUM, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBAPOB

(pabor, ycuyr);

15) wuHBIe yCIOBUA, HapylIAlOIIMe MpaBWIa, YCTAHOBIICHHBIE MEXIYHAPOIHBIMHU JIOTOBOpaMU
Poccuiickoit denepanuu, HaCTOAIMMM 3aKOHOM, 3aKOHAMHU W NMPUHHUMAEMbIMH B COOTBETCTBUU C HUMU
WHBIMH HOPMAaTUBHBIMH NPAaBOBBIMU akTamu Poccuiickoit denepariuu, peryaupyrIMMid OTHOIIICHUS B
00JacTH 3alUThI IPaB MOTPEOUTENCH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023
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"O 3awwuTe npas noTpebutenei

3. IlponaBer (McHOJHMTENb, BJAJENEl] arperaTtopa) He BIIpaBe OTKa3blBaTh B 3aKIJIOYECHHUH,
WCTIOJIHEHUH JI0TOBOPA, HAMPaBJICHHOTO HAa MPUOOPETEHHE OJHUX TOBApOB (padoT, yciIyT), MO MpUYKUHE
OTKa3a MOTpeOuTeNss B TNPHOOPETEHWH HHBIX TOBapoB (paboT, ycmyr). YOBITKH, NPUYMHEHHBIC
NMOTPEOUTENIO BCJIEICTBHE HAPYLICHHs €ro IMpaBa Ha CBOOOJHBIA BBHIOOP TOBapoB (paboT, yciyr),
BO3MENIAOTCS TTPOJIABIIOM (MCITOJTHUTEIIEM, BIIAJCNIBIIEM arperatopa) B oJIHOM o0beMe.

3anpemiaercs yI0BIECTBOPEHUE TPEOOBaHUH MOTPEOUTENCl B OTHOIIICHUU TOBApOB (paboT, ycCIIyT)
C HEJOCTaTKaMHU CTAaBUTh B 3aBHCUMOCTB OT YCIIOBHiA, HE CBA3aHHBIX C HEIOCTATKAaMH TOBapoOB (padoT,

YCIIyT).

3ampemaercss OTKa3 B 3aKIIOYEHUM JOTOBOPA U BO BHECEHMM M3MEHEHHMH B JOTOBOpP B CiIydae
MPAaBOMEPHOTO yKa3aHHs HOTpeOuTeneM Ha HEJOMyCTHMBIE YCJIOBHS JOTOBOpA, YIIEMIISIONINE IpaBa
OTpeOuTENs, B UENSIX UCKIIOUeHHsI TakuX ycioBull. [lpu npenbsaBieHnn norpedureneM TpedboBaHust 00
UCKJIFOUEHUHM W3 JIOTOBOPA HEAOIMYCTHMBIX YCIOBHH J0OroBOpa, YIIEMIISIOIIMX IIpaBa MOTpeOuTes,
yKa3zaHHOE TpeOOBaHUE MOJUIEKHUT PACCMOTPEHUIO B TEUEHHE AECATH AHEH CO IHS €ro MpeabsBICHUS C
00s13aTeNbHBIM U3BEILICHUEM MOTPEOUTENS O pe3ysibTaTax PACCMOTPEHUS U IPUHATOM MOTHBHPOBAHHOM
PELIEHNN IO CYILECTBY YKa3aHHOIO TpeOOBaHMSL.

[TpomaBerr (WCTONHUTENB, BIAJENEl] arperatopa) He BOpaBe 0e3 TMOJMY4YeHHs COTJacus
MOTpeOUTENST BBITIOJNHATH JIOMOJHHUTEIbHBIE Pa0OTHl (OKa3bIBaTh JOIMOJHHUTEIIBHBIC YCIYTH) 3a TUIATY.
[ToTpebutens BmpaBe OTKa3aThCsl OT OIUIAThl TaKUX paboOT (YCIyr), a €cilii OHU OIUIaYeHbI, BIIPaBe
noTpeboBaTh OT MPOaBIia (MCIIOIHUTENSI, BIaJAENbIa arperatopa) Bo3Bpara yIjiauyeHHONH CyMMBI.

Cornacue moTpeOUTeNss Ha BHINOTHEHHE IOMOJHUTEIBHBIX paboT (OKa3zaHUE TOTOTHUTEIHHBIX
yCcIyr) 3a 1iaTy odopmisieTcss mpoJaBIOM (MCIIOTHHUTEIEM, BIAJENbIeM arperatopa) B MUCbMEHHON
¢dopme, ecir HHOE HE MPeTyCMOTPEHO 3aKoHOM. O0s3aHHOCTH JT0Ka3aTh HATMYKE TAKOTO COTIIACHS WIIH
00CTOSITENILCTBA, B CHJIy KOTOPOTO TaKoe corjiacue He Tpedyercs, BoO3Jaraercsd Ha MpojJaBla
(ucmonHUTES, BIIaJIeIblia arperaTropa).

4. IlpomaBer (MCHOJIHMTENb, BIAJENEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOYCHNUH, WCIOJHEHUM, W3MEHEHHM WM PACTOPKEHHHM J0rOoBOpa C MOTPEOUTENeM B CBS3U C
OTKa30M MOTPEeOUTENsT MPEJOCTaBUTh IMEPCOHAIBHBIC JAHHBIC, 32 HCKIIOUECHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOAATENbCTBOM Poccuiickoit
®denepalyiy UM HETIOCPECTBEHHO CBA3aHA C UCIIOJHEHUEM JIOTOBOpA C MOTPEeOUTENIEM.

[Tpu npenbsiBIeHUH MOTPEOUTENIEM TPEOOBaHKS O MPEAOCTABICHHH WH(GOPMAIIMA O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHHSX, OIPEICISIONIMX HEBO3MOXXHOCTH 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MEHEHHUS WU PACTOPXKEHUS JAOroBopa 0e3 MpeaoCcTaBiIeHHs NepCOHATBHBIX TaHHBIX, B TUCHMEHHON
dopme (B ToM uyucie B ¢GopMe DSIEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIIOJHUTEIh, BIaJEIel]
arperaTopa) JAOJKEH MPeIOCTaBUTh TaKyl0 HHPOPMAIMIO B TEYCHUE CEMU JHEH CO JTHS MPEIbIBICHUS
YKa3aHHOTO TpeOOBaHMUS.

[Iponaser; (McroONHUTENb, BIAJAENEl arperaropa) MpeaocTaBisieT HHPOPMAIMIO NOTPeOUTENo B
TOo ¢dopMe, B KOTOPOU MpeAbsBICHO TpeOoBaHHE MOTPEOUTENs] O MPEIOCTaBIEHUU WH(GOPMALUU O
KOHKPETHBIX IPUYMHAX M IPaBOBBIX OCHOBAHMAX, OMNPEIEIAIOIINX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
WCTIOJIHEHUS, UI3MEHEHUSI WIIM PACTOPXKEHUS JOTOBopa 0e3 IMperoCTaBICHUS] NMEPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsBieHnn norpeduTeneM TpeOOBaHUS O MPEIOCTABICHUH MH(GOPMALMU O KOHKPETHBIX

www.consultant.ru CrpaHvua 18 u3 45
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"O 3awwuTe npas noTpebutenei

NPUYMHAX ¥ TPABOBBIX OCHOBAHUSX, OMNPENENSIONINX HEBO3MOXKHOCTh 3aKIIOUEHHS, HWCIIOTHEHUS,
M3MEHEHMS WM PaCTOP>KEHHsS IOTOBOpa 03 MPe0CTaBICHHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas HH(opMaIys 10JHKHA ObITh IPEJOCTaBlIeHa HE3aMEeITUTENBHO.

Cratba 16.1. ®opmbl U nopsAAOK onsaTtbl MpU nMpoaaxe ToBapoB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBen (ucCnoJIHMTENb, BIAJENEI] arperaropa B CJlydae WCIOJIb30BaHUS B CBOEH
NESATEIPHOCTH HAJUYHBIX PAcYeTOB € TMoTpeduTesneM) o0s3aH 00ECreYuTh BO3MOXKHOCTH OILUIATHI
TOBapoB (paboT, yCiayr) MyTeM HMCIOJIb30BaHUSI HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaKXKe
HaJUYHBIX PAcUETOB MO BHIOOPY MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECTIEUUTh BO3MOXKHOCTH OIUIATHI TOBAapoOB (paboOT, ycIyr) ¢ HCHOJIb30BaHUEM
HAI[MOHAJILHBIX IUJIATE)KHBIX HMHCTPYMEHTOB B paMKaX HAlMOHAIBHOW CHUCTEMBl IIATSKHBIX KapT
pacipocTpaHsieTcss Ha TpojaaBma (WCIIONHHUTENS, BIAJENblla arperaropa), y KOTOPOrO BBIpydYKa OT
peayi3anuy TOBApOB (BBHITIOJTHEHHS PabOT, OKa3aHUs YCIYT) 3a MPEIIICCTBYIONINA KaJeHIapHBIA TOJ
MPEBBIIIACT IBAIATh MUJUTHOHOB PYyOJICH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecTo omaTsl ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe HE PEAOCTaBIISIOTCS YCIyTH
JOCTyNa K TIOABIKHOW paauoTeneOHHONW CBS3M M (WJIM) CPEeICTBAM KOJUIEKTUBHOTO JOCTyHa K
MH(pOPMAITMOHHO-TETIEKOMMYHHUKAITHOHHON ceTH "Unrtepuer", MpoJaBer] (MCTIONTHUTEJTH)
0CBOOOKIAaeTcs OT O0sI3aHHOCTU O0ECIEeYUTh B 3TOM MECTE BO3MOXKHOCThH OIUIaThl TOBapoB (padoT,
YCIIyT) C UCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IJIATE)KHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkgaeTcss OT OO0SA3aHHOCTH O0ECNeYUTh BO3MOXHOCTH OIUIAThl TOBApPOB C
WCTOJIb30BAHUEM HAI[MOHAIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3anuy TOBapOB B KOTOPOM COCTaBJII€T MEHEE ISITH MHIJUIMOHOB PyOJel 3a HpeAlIecTBYIOIINI
KaJICHIAPHBINA TOJI.

(n. 1 B pea. ®exnepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJIUTHCS TOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHWeM TMpojaBlia (MCIONIHUTENS) MyTeM pPAacyeTOB Yepe3 CYObhEKTOB HAIMOHATIBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyI B COOTBETCTBUHM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepauuu 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(benepaabHBIMU 3aKOHAMU HJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccutickoit denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHSKHBIMUA CPEACTBAMHU 00s3aTEIhCTBA
noTpeduTenss mepea MpoAaBIOM (MCIOJHUTEIEM) MO OIlaTe ToBapoB (padoT, yCIIyT) CUHUTAKOTCS
WCIMIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CPEICTB TMpPOAABIly (MCIOIHUTENI0) IHOO0 TMJIaTeKHOMY areHTy (CyO0areHry), OCYIIECTBISIFOIIEMY
JESTENILHOCTH I10 TIPUEMY IIaTeKeld PU3MIECKUX JUII.

IIpu omuare TOBapoB (paboT, yciyr) IHyTeM NepeBoja MPEeAOCTaBIsIEMBbIX IOTpeOUTENIEM
HAJIMYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTeNbCcTBA MOTPEOUTENS mepe
MPOJIAaBIIOM (MCHOJHUTEIEM) O OIUIaTe TOBApOB (padoT, yCIyr) CYMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe
BHECEHHBIX ICHEKHBIX CPEJCTB C MOMEHTa BHECCHHS MOTPEOMTETeM HAIMYHBIX JEHEKHBIX CPEICTB
KpPEIUTHON oOpraHu3anuu jJu00 OaHKOBCKOMY IIJIAT€KHOMY areHty (CyOareHTy), OCYIIECTBIISIOIIUM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

NEeATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoir @Pepepauuu O HaLMOHAIBHOMN
IJIATEKHOW CUCTEME.

[Tpu omate ToBapoB (paboT, ycayr) MyTeM MepeBojia ICHEKHBIX CPEJICTB B paMKaxX MPUMEHIEMbIX
¢dopM Oe3HATMYHBIX PACUETOB O00S3aTENLCTBA TOTPEOUTENS IMEpe] MPOJABIOM (HCIIOIHUTEIEM) IO
oruiate ToBapoB (paboT, YCIIyT) CYMTAIOTCS MCIIOJTHCHHBIMH B CyMME, YKa3aHHOH B PacHOPSOKCHHUH O
NEepeBOJIC JICHEXKHBIX CPEACTB, C MOMEHTAa MOATBEP)KACHHS €ro HCHOJIHEHHS OOCITyKHUBAIOIIEH
MOTPEOUTENS KPEAUTHON OpraHU3alUeH.

4. Ilpu omnare ToBapoB (padboT, yciyr) NpoJaBily (MCHOJIHUTEINIO) 3alpelieHO YCTaHABIMBAThH B
OTHOILIEHWU OJIHOTO BUZA TOBapoB (paboT, yCiIyr) pa3iMuHbIe LIEHbI B 3aBUCHMOCTH OT CIOCO0a HX
OIIJIATHI MOCPEICTBOM HAJIMYHBIX PACUETOB MM B PAMKAX NMPUMEHSEMBIX (POpM OE3HATMUHBIX PacUETOB.

5. Ilponaser; (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Yy TMOTpeOuTeNns yOBITKH,
BbI3BaHHbIC HapylIeHHEM TpeOOBaHUH MMyHKTa 1 HacTOSALIEH CTaThu.

Cratba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3ammTa npaB noTpedUTENEN OCYIECTBISECTCS CYAOM.

3ammra TmTpaB moTpeOuTeneld  yciIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpTAaHHU3AIUSIMH,
OPTraHU3YIOIIUMHU B3aHMMOJICHCTBHE C YIOJHOMOYCHHBIM IO MIPpaBaM MOTpeOuTenel (PMHAHCOBBIX YCIyT
B coorBercTBUU C DenepanbHbiM 3akoHOM "OO yHNOTHOMOYEHHOM TIO TMpaBaM MOTpeOuTenen
(MHAHCOBBIX YCIYT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBICHHBIMU YKa3aHHBIM DenepaibHbIM
3aKOHOM.
(ab3am BBenen denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Uckm o 3amure mpaB MOTPEOUTENECH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HMCTIIA B CY[ TIO
MECTY:

HAaXOXKACHUA OpraHu3allui, a €CJIN OTBECTUUKOM SBJISACTCIA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMareib, -
€ro XUTCIILCTBA,

KHUTCJIILCTBA UJIN Hpe6BIBaHI/I$I ucrTna,
3aKJIIOYCHUS WKW UCIIOJIHCHHA JOTOBOpaA.

Ecim uck k OopraHu3anuy BBITEKAeT W3 JACITEILHOCTH e¢ (PHiiMaia WM TPeJCTaBUTEIIbCTBA, OH
MOJKET OBITh HPEIBSIBICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia W IPeICTaBUTEIIbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Ilorpebutenu, HMHBIE HCTIHI MO KCKaM, CBS3aHHBIM C HapyIICHHWEM TIpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHON TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATECIIHCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTens npu obHapyxeHuu B ToBape HeA0CTaTKOB
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TToTrpeOuTenp B ciydae oOHApYKCHHS B TOBape HEIOCTATKOB, €CIIM OHHM HE OBUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENHU U (W) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TAKOH K€ TOBap APYrod Mapku (MOZENH, apTUKYJIa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI,

HOTpe6OBaTB COPasMCPHOT0 YMCHBIIICHUA HOKynHOﬁ OCHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6€3B03MC3I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'ICM HJIN TPETHUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa yIUIAUYEHHOW 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpOAaBLA M 3a €ro CYeT NOTPEOUTENb JOJKEH BO3BPATUTh TOBAp C
HE0CTaTKaMHu.

[Ipu sTOoM moTpeOUTENb BIOpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBUE MPOJAXKHU TOBApa HEHAJIESKAIIETO KadecTBa. Y OBITKA BO3MEILAIOTCS B
CPOKH, yCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHMIA
notpeduTens.

B oTHOmIeHNM TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNlb B cilydyae OOHApyKEeHHS B HEM
HEJOCTAaTKOB BIPaBe OTKA3aThCsl OT MCIOJIHEHHs JOTOBOpa KYIUIM-MIPOJAKU M MOTpebOBaTh BO3BpaTa
yIUIA4eHHON 32 TaKOW TOBap CyMMBI THOO MPEAbSIBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap ITOW ke
Mapku (MOJeNM, apTHUKyJia) WJIM Ha TakoW K€ ToBap Jpyroidl Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TE€pepacyeToM IMOKYIMHON IEHbl B TEUYCHHE MATHAALATH THEH CO AHS mepenadu
MoTpeduTeNnto Takoro ToBapa. [lo HCTeyeHMM STOro CpoKa yKa3aHHblE TpeOOBaHMS MMOAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIEAYIOUINX CIIy4aeB:

06Hapy>KGHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApa,
HAapyHICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApa,

HEBO3MOXKHOCTb HCIIOJIb30BAHHUS TOBapa B TEUEHUE KaXJIOro ro/la TapaHTHUMHOIO CpokKa B
COBOKYITHOCTH 0oJjiee ueM TpUIUaTh JHEH BCIIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro PasInYHBbIX
HE/I0CTATKOB.

[lepeyeHb TEXHHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. @epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHus, yka3aHHbIE B IyHKTE€ | HACTOSIIEH CTaTbu, MPENBABIAIOTCA MOTpeOHUTENIEM
NpoAaBIy JMOO YHOJHOMOYEHHOW OpraHW3allid WM YIIOJHOMOUYEHHOMY HHIUBUIYyaJIEHOMY
MpeaNPUHUMATEITIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITeJ'H> BIIpaB€ NPCABABUTDH Tpe6OBaHI/IH, YKa3aHHBIC B a6sauax BTOPOM U IIAATOM ITYHKTaA
1 HaCTOSIIEH CTaTbu, H3TOTOBHUTCIIO, yHOJ'IHOMO‘-ICHHOﬁ opraHuzaivu HJINW YIOJIHOMOYCHHOMY
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WH/IUBUYaIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.
(B pen. ®enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo npembsBieHHus 3THX TpeOOBaHHMH MOTpeOUTENh BIPaBe BO3BPATUTH M3TOTOBUTEINIO WU
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOrO JOKYMEHTa,
yAOCTOBEpsoNMX (aKT M yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBaHWMEM s OTKa3a B
yIIOBJIETBOPEHHUHU €T0 TPEOOBAHUH.

[IpomaBery  (M3roTOBHUTENb),  YINOJHOMOYEHHAs  OpraHu3aluss  WId  YIOJHOMOYEHHBIN
WHIWBHUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sI3aHbI MPUHSATH TOBAP HEHAJICKAIIETO KauyecTBa y
moTpeOuTeNs U B ciiydyae HeoOXOIMMOCTH MTPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedbutenp Bnpase
y4acTBOBAaTh B MPOBEPKE KaueCcTBA TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae cnopa o npuyMHaxX BO3HMKHOBEHMS HEIOCTAaTKOB TOBapa IpoJaBell (M3TOTOBUTEIND),
YIOJHOMOYEHHAss OpraHu3alys WM  YHOJHOMOYEHHBI HWHAMBUAYAJIbHBIM IpeanpUHUMATENb,
UMIIOpTEp 00S3aHbl MPOBECTH IKCHEPTHU3Y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOIUTCS B
CpPOKH, YycCTaHOBJEHHble cTaThamu 20, 21 wu 22 Hacrosimiero 3akoHa Uil YJIOBJIETBOPEHHUS
COOTBETCTBYIOLIUX TpeboBaHMi norpedurens. [lorpeOutens BnpaBe NpUCyTCTBOBATh MPU MPOBEIECHUH
9KCIIEPTU3Bl TOBapa U B CJIy4yae HECOIVIACHA C €€ pe3ysbTaTaMu OCIHOPUTh 3aKIIOUYEHHUE TaKou
HKCHEPTHU3BI B CyJIeOHOM MOPSIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCHepTU3bl TOBapa YCTAaHOBIIEHO, YTO €T0 HEAOCTATKU BO3HHUKIIM BCJEICTBUE
00CTOSITENILCTB, 32 KOTOPHIE HE OTBEYAET IMpojaBel] (M3roTOBUTENb), MOTPEOUTENb 00513aH BO3MECTUTh
MIPOJIABILY (M3TOTOBHTETIO), YHIOJTHOMOYEHHOMN OpraHHU3aIiH WIM  YIOJIHOMOYEHHOMY
WH/MBUYaIbHOMY TNpEANPUHUMATENI0, UMIOPTEPY PAacXOAbl HA NPOBEJCHHE SKCIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ MPOBECHUEM PACXO/Ibl Ha XPAHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBem (WM3rOTOBUTENH), YIOJHOMOYEHHAs OpraHW3alMs WM  YHOJIHOMOYCHHBIN
WMHIUBHUyaTbHBIH TpeINpPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH FapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JTOKAKET, YTO OHM BO3HUKIM 0 Tepeiadu TOBapa
HOTpe6I/ITeJHO HJIU 110 IpU4YrMHaM, BOSHUKIIUM 10 3TOTO MOMCHTA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnn ToBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (M3TOTOBUTEINbD),
YIOJHOMOYEHHAs OpraHu3alus WO YINOJIHOMOYEHHBIM WMHIWBHIYAIBHBIM INPEANPUHUMATEID,
UMIIOPTEP OTBEYAET 3a HENOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Iepenadn
TOBapa MOTPEOUTENIO BCIEJICTBUE HApYLICHUS MOTpeOHUTEeNeM MpaBUJl UCHOJIb30BAHUS, XPAaHEHUS WU
TPaHCIOPTUPOBKH TOBApa, NEUCTBUM TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)
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7. JlocTaBka KpynmHOTabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUJIOIPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYHIECTBISIOTCS CHJIAMU M 3a CUET MpoJaBla
(M3roTOBUTENS, YIOJHOMOYEHHON  OpraHu3alUMyd WIM  YINOJHOMOYEHHOIO  MHAMBHUAYaJIbHOIO
MpealpuHUMaTeNs, uUMnoprepa). B cilydae HeUCHOJHEHHs JaHHOM OO0S3aHHOCTH, a TaKXe IMpu
OTCYTCTBUM TMpOJaBLa (M3TOTOBUTENS, YHNOJHOMOYEHHONM OpraHM3allMd WIH YHOJHOMOYEHHOTO
WH/IMBUYalbHOTO TpEIIpUHUMATEN], UMIOPTEpa) B MECTE€ HaXOXKACHUS IOTPEOMTENs OCTaBKa U
(uM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYLIECTBIATbCA mnorpedutenem. Ilpu stom mnponasen
(M3roTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  MHAWBHUAYaJIbHBIN
NpeaNpUHIMATENb, UMIIOPTEP) 00s513aH BOZMECTHTh NOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U
(unn) BO3BPAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBrieHUs notpedutenem TpeboBaHMM B OTHOLUEHUMU
He[OCTaTKOB TOBapa

1. IlorpeOutens BIpaBe MpPEeABSBUTH NPEIYCMOTPEHHBbIE cTaTbeil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOJAaBIy (M3rOTOBUTEINIO, YIOJIHOMOYEHHOM OpraHM3alii WIH YIOJIHOMOYEHHOMY
UH/MBUYallbHOMY HpPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOILIEHUHM HEAOCTATKOB TOBApa, €CIU OHU
oOHapy>KeHbl B T€UEHHE TaPAHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapOB, HA KOTOPHIE TAPAHTHIMHBIC CPOKH MJIM CPOKH TOJTHOCTU HE YCTAHOBIICHBI,
MOTPEONTENh BIpaBe MPEABSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Mpejeiax ABYX JIET CO JHS Mepelayd UX MOTPeOUTEI0, eCiii 00Jiee TITUTCIIbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lNapaHTHITHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIYKObI MCUUCISIETCS CO JTHS Tepeadn ToBapa
NOTPEOUTENIO, €CIM HHOE HE MPEeayCMOTPEHO MJO0roBopoM. Ecinu 1eHb mnepenadyd yCTaHOBUTh
HCEBO3MOXXHO, 3TH CPOKH UCHHUCIAIOTCA CO AHA U3TOTOBJICHUS TOBapa.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

JInst Ce30HHBIX TOBapoB (OOYBH, OAEKIbI M IPOYMX) ITU CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAECNSETCS COOTBETCTBEHHO
cyosekTamu Poccuiickoii denepanmu HCXoAs W3 KIMMATUYECKUX YCIOBUH MeCTa HaXOXICHHS
norpeOuTenei.

[Tpu mpomaxke ToBapoB MO oOpasiiam, Mo MOYTe, a TAKKE B CIIyYasX, €CIIM MOMEHT 3aKJTFOUCHUS
JIOTOBOpa KYIUIM-TIPOJIAXKKM W MOMEHT IIepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKHU
HCYMCIIAIOTCS €O JHS JIOCTaBKHM ToBapa IMoTpeOuTento. Eciu moTpeOuTeNb JUIIEH BO3MOXHOCTH
WCIOJIB30BaTh TOBAp BCIEACTBUE OOCTOSTEIILCTB, 3aBUCSIIMX OT TpojJaBia (B YAaCTHOCTH, TOBAap
HYKJAeTCsl B CHEIHAbHOW YCTaHOBKE, MOIKIIOYCHHHU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHCHUS MPOJABIIOM TAKUX OOCTOSTENbCTB. ECiM MeHBb JTOCTaBKH,
YCTaHOBKH, MOJKIIIOUEHUSI, COOPKH TOBapa, YCTPAHCHHUS 3aBHCAIIUX OT IPOJaBIa OOCTOSATEIBCTB,
BCJICJICTBHE KOTOPBIX IMOTPEOMTENIF HE MOXET HCIIOJIb30BaTh TOBAp 1O HA3HAYCHHIO, OMPEICIIUTH
HEBO3MOXKHO, 3T CPOKH UCUYHCIISIOTCS CO JTHS 3aKIIOUYCHHS JIOTOBOPA KYIUTH-TTPOIaKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63arn uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
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CpOK roaHOCTHU TOBAapa OMPEACIIACTCA NICPUOAOM, HCUUCIIACMBIM CO OHS U3IrOTOBJICHUS TOBApa, B
TCUHCHUC KOTOPOTO OH IMPUTOACH K HCIIOJIB30BaHUIO, WJIA HaTOﬁ, A0 HACTYIJICHUSA KOTOpOfI TOBAp
IMPUTOJACH K UCIIOJIb30BAHUIO.

[TpomoKUTETPHOCTh CpPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUsIM K 0€301TaCHOCTH TOBapa.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIME U3/1EIUs U COCTABHBIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTHUHHBIE CpPOKM Ha KOMIUICKTYIOIIUE U3JIEIUs U COCTaBHBIE 4YacTH
HCYUCIISIOTCA B TOM K€ MOPSAJIKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHLIe CPOKM Ha KOMIUICKTYIOIIWEC H3ACIHNA KW COCTAaBHBIC YaCTH TOBapa CUHHUTAIOTCA
paBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€JHEe, €CIM MHOE HE YCTaHOBJIEHO IO0roBOpoM. B
cllyyae, €ClId Ha KOMIUIEKTYIOIEe H3JeJIMe€ U COCTaBHYI0 4YacThb TOBapa B JOrOBOPE YCTAaHOBJICH
rapaHTUHHBIA CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM TapaHTHHMHBIMH CPOK Ha OCHOBHOE H3JIEINHE,
noTpeOUTENh BIIpaBe MPEABIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMHU KOMIUIEKTYIOIIETO U3/eTUs
U COCTaBHOM YacTH TOBapa, NMPH HMX OOHAPYKEHHHM B TEUYEHUE TapaHTHHHOTO CpPOKa Ha OCHOBHOE
U3JIeNINe, €CIIM UHOE HE IPEIYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTyIOLleE  W3JENME€  YCTAaHOBJIEH  TapaHTUWHBI  CpoK  OoJbliei
MPOJOIKUTEIFHOCTH, YeM TapaHTHHHBINA CPOK HAa OCHOBHOH TOBap, MOTPEOUTENH BIpPaBE MPEIbSBUTH
TpeOOBaHUS B OTHOIICHHHM HEIOCTATKOB TOBapa MPU YCIOBUHU, YTO HEAOCTATKH KOMIUICKTYIOIIETO
u3nenusi oOHapy>KeHbl B TEUCHHE T'apaHTUHHOTO CPOKa Ha 3TO HM3JETHE, HE3aBUCHUMO OT HCTEUYCHUS
rapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEIEHUS MOTpeOuTeNs B nH(OpMaluu
0 TOBape, NPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaThell 10 HacTosero 3akoHa.

5. B ciyuasx, Korja npenyCMOTPEHHBIN JONOBOPOM IapaHTHUIHBINA CPOK COCTABIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl MOTpPeOUTENIeM I0 MCTEUYEHUHM TapaHTHMHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
IpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, €l JOKaXKeT, YTO HEOCTAaTKH TOBapa BO3HUKIIN
JI0 €ro nepeJavyy MoTpeOUTENIO WIH M0 MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABJIECHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOMTENb BIIPAaBE MPEAbSBUTH
U3TOTOBUTENIO  (YMOJIHOMOYEHHOW  OpraHM3allid WM  YINOJHOMOYEHHOMY  HHIUBUAYaJbHOMY
NPEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CITU
JOKaXET, YTO OHM BO3HUKIIHM IO TIepeladd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIAbSIBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyKeHbl 110 HCTEYEHMM [JBYX JIET CO JHA IepeJadyd ToBapa IOTPEOUTENt0, B TEUEHHE
YCTQHOBJICHHOTO Ha TOBap CpOKa CIIy>KObl WM B TEUEHHE JECATH JIET CO JHS Iepelayd ToBapa
NoTpeOUTENI0 B Cilydae HEYCTaHOBJIEHUS cpoka cioyxObl. Ecim yka3zaHHoe TtpeOoBaHHME HeE
YIOBJIIETBOPEHO B TEYEHWE JBAJALUATH JHEH CO JHS €ro TPEABbSABICHUS IOTpeOHUTENeM WU
oOHapyXEeHHbIH UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMbIM, NOTPEOUTENh IO CBOEMY BBHIOOpY
BIIpaBE NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
UH/IMBUYallbHOMY NPEANPUHUMATEI0, UMIIOPTEPY) MHBbIE IPELYyCMOTPEHHBbIE IYHKTOM 3 cTaThu 18
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

HacTosIero 3akoHa TpeOOBaHUS WIM BO3BPAaTUTh TOBap H3TOTOBUTENIO  (YMOJHOMOUYEHHOMH
OpraHM3alliM WM YNOJIHOMOYEHHOMY HWHAMBUAYaJIbHOMY MpEANPUHUMATENO, HMIIOPTEPY) U
noTpeOoBaTh BO3BPATa YIUIAYCHHOU JICHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBLoOM,
YNOSIHOMOYEHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HENOCTAaTKU JIOJDKHBI OBITh YCTpaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3anuel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpEANpUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B THICBMEHHON (pOpME COTIIAllIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecniu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBAapa CTAaHET OYEBUIAHBIM, YTO OHU HE OYyAyT
YCTpaHEHBI B OIPE/ETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAILICHUE O
HOBOM CpOKE YCTpaHEHHsI HEJOCTAaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX JUISl YCTPAHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000py10BaHUS WM MOAOOHbIE TPUYNHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAEICHHOT0 COTIAIIEeHHEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMH TOBApOB [UIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIOJHOMOYEHHAsl OpraHU3allvsl WM YIOJTHOMOYEHHBIH MHIUBUIAYAJIbHBIA MpEANPUHIUMATENh 00I3aHbI
MpU TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTENIO HA TEPUOJ PEMOHTA TOBAp JUIUTEIBHOTO MOJB30BaHUs, 00JaIaroIInui
STUMH K€ OCHOBHBIMHU MOTPEOUTEIIHCKUMH CBOHMCTBAMH, 00ECIIEYNB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBAapOB [UTMTEIHPHOTO TIOJIb30BaHUS, HAa KOTOphIE YyKa3aHHOE TpPeOOBaHHE HE PaCHpPOCTpaHSIETCH,
ycranaBiuBaercs [IpaButensctBoM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3. ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B caydae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HErO MPOJUIEBAETCS Ha
MepUoJl, B TEUCHHWE KOTOPOTO TOBAp HE HCIOJB30BAICSH. YKa3aHHBIA MEPUOJ MCUUCISAETCS CO JTHS
oOpareHust moTpeduTens ¢ TpeOboBaHWEM 00 YCTpaHEHWH HEJOCTATKOB TOBapa M0 JHS BBIIAYH €TO IO
OKOHYaHMU peMoHTa. [Ipy BBIEade TOBapa M3rOTOBHUTENH (IPOJABEl, YHOJIHOMOYCHHAS OpraHU3alMs
WIN YNOJHOMOYCHHBIH WHIWBHIYalIbHBIH NpeINpuHUMATEIb, UMIIOPTEP) OOSN3aH MPEIOCTaBUTH B
MUCbMEHHON (popme moTpeduTento HHPOpMaLIMIO 0 JaTe oOpalleHus: NoTpeduTens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHApY>KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare IMepeJadyd ToBapa MOTpeOUTeNeM s
YCTpaHEHHUs HEAOCTATKOB TOBapa, O JaTe YCTpPaHEHHWs HEIOCTaTKOB TOBapa C UX OMHCAHUEM, 00
WCTIOJIb30BAHHBIX 3aMTacHBIX YacTsAX (JAETalsx, MaTepuallaXx) M O JaTe BhIJAYd TOBapa MOTPEOUTENIO M0
OKOHYaHWH YCTPaHEHHS HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHUU HEJOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO M3JENHs WIN
COCTaBHOM 4YacTU OCHOBHOI'O M3[IENHs, HAa KOTOpPbIE YCTAaHOBJIEHbl TapaHTHUNHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEE M3JIEME UM COCTaBHYIO YacThb OCHOBHOT'O WM3ENUsl YCTAHABIMBAETCS TapaHTUIHBIN
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

CPOK TOMW K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JCIUE MU COCTABHYIO
4acTh OCHOBHOTO W3JENUS, €CITM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecraa

1. B cayuyae oOHapy:keHHUs TOTpEOUTENEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHIWBUIYATbHBIA TIPEANPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTh TAaKOW TOBAp B TCUCHHE CEMU JHEH
CO JHS TPEOBbABICHHWS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON IPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON
OpraHM3alel WM YMOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEYCHUE ABAALATH JHEH CO THS MPEIBIBICHHUS YKa3aHHOTO TPeOOBaHMS.

Ecin y mponaBua (M3roToBUTENS, YNOJHOMOYEHHOH OpraHM3allid WIM YIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHHUS TPEOOBAaHUS OTCYTCTBYET
HEeOOXOMUMBIA JI1 3aMEHbl TOBap, 3aMeHa JO0JDKHA OBbITh MpOBEJeHa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiitnero CeBepa u mpHUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOAJICKUT YAO0BIECTBOPEHHIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbl, B Cllydyae OTCYTCTBUA y IpoAaBla (M3rOTOBUTENS,
YIIOJJHOMOYEHHOW OPraHM3alydyd WM  YIOJHOMOYEHHOI'O HHJMBHUAYaJIbHOTO IIPEANPUHUMATEIS,
UMIIOpTEpa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu s 3ameHsl ToBapa TpeOyeTcst 0ojiee ceMH JHEH, 1Mo TPeOOBAHUIO MOTPEOUTEIIS MPOIaBell
(M3rotoBUTENs JUOO YIOJTHOMOYCHHAsT OpraHW3alus WIM YIOJHOMOYCHHBIH WHIMBUIYaTbHBIH
MpearpuHUMATeh) B TEUECHUE TPEX THEH cO JHS MpeabsBIeHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO TMPEJAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE TOJh30BAHUE HA TMEPHOJ 3aMEHBI TOBAp
JUTATETHHOTO TI0JTH30BaHMS, OONANAIONINI ITHMH K€ OCHOBHBIMU IOTPEOUTEILCKHMH CBOWCTBAMU,
o0eCreurB €ro JIOCTaBKy 3a CBOWM CUET. DTO MPaBWJIO HE PACIPOCTPAHICTCS Ha TOBAphI, IEPEYCHBb
KOTOPBIX ONPEACIACTCS B COOTBETCTBHH C ITYHKTOM 2 cTtaThi 20 HacTosIIero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TApaHTUHWHBIA CPOK HCYMUCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. Cpoku yaOBneTBOpeHUs1 oTaeNbHbIX TpeboBaHMK noTpedbuTtens
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTPEOUTENT O COPA3MEPHOM YMEHBIIIEHUU TMOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/loB Ha WCHpPABJICHHE HEIOCTATKOB TOBapa MOTPEOWTENIEM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUIa4eHHOH 3a TOBAp JEHEKHOM CyMMBl, a Takke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX
MOTPEOUTENIO BCIENCTBUE TMPOJAXH TOBapa HEHAAJEKAIEro KadecTBa JHUOO MPeroCTaBICHUS
HeHaexamed uHpopMauu O ToBape, MOAJIKAT yIOBICTBOPSHHIO MPOJABIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOM OpraHu3alueld WIH YNOJHOMOYEHHBIM WHIMBUAYAJIBHBIM IPEAIPUHUMATEIEM,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"O 3awwuTe npas noTpebutenei

UMITIOPTEPOM) B TCUCHHUE JECATH JTHEU CO THS MPEAbsBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (U3roToBUTEnNsl, YNONTHOMOYEHHOM
opraHvsauMm WA YNOSIHOMOYEHHOro  MHAMBUAYaNbHOro  npeaAnpuHUMaTens,
MMnopTepa) 3a NPOCPOYUKY BbINOSIHEHUSA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npeaycMOTpeHHbIX cTatbsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKkKe
32 HEBBINIOJIHEHUE (3a/IePXKKY BBIMTOJHEHHS) TPEeOOBaHUS MOTPEOUTENsT O TPEAOCTABICHHH €My Ha
Mepuoj pPEMOHTa (3aMEeHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOIHOMOYEHHAas
OpraHu3alys Wid yIOJIHOMOYEHHBIN UHIMBUIYAIbHBIA MPEANPUHUMATENb, UMIOPTEP), AOMYCTUBIIUI
TaKWe HapyIIeHUs, YIUIAYUBAeT MOTPEOUTEN0 3a KaXIblil JeHb MPOCPOYKUM HEYCTOWKY (TEHI0) B
pa3Mepe OAHOIO IIPOLIEHTA LIEHBI TOBApA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcs, UCXOMs M3 €ro IeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOKHO ObUIO OBITH YJIOBIETBOPEHO MPOJABLOM (M3rOTOBUTEIIEM,
YIIOJTHOMOYEHHON OpraHu3alyeil WiIM YHOJHOMOYEHHBIM HWHIMBHIYAIBHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBIETBOPEHHS TaKOro TPeOOBAaHHS WIIM B JICHb BBIHECEHHUS
CyJIeOHOTO pelIeHus], €Clu TpeOoBaHKE JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HEeBBINOMHEHUS TPeOOBAaHUN MOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosiero 3akoHa, MOTPEOUTENh BIIpaBe MO CBOEMY BBIOOPY MPEABSBUTH HHbIE TPEOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosero 3aKkoHa.

Cratba 23.1. [llocnepcTBusa  HapyweHuss nNpoAaBLOM CpoKa nepeaaym
npeaBapuTesibHO ONfla4YeHHOro ToBapa notpeéuTtento
(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAYCMATPUBAIOIINUNA 00sI3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OILIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Mepeaun ToBapa MoTpeOUTemo.

2. B ciydae, ecnu mpojaBell, MOJYYUBIINNA CyMMY MpeIBApUTEILHON OIIIAThl B ONpPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAKU pa3Mepe, He MCIOTHUII 0053aHHOCTh O Tepeiade ToBapa MOTPeOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

Iepeadr OIUIAYE€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIHA CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OILIAThl TOBAapa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu sTOoM moTpebuTens BHpaBe MOTPeOOBATh TaKXKE IOJHOIO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJEICTBUE HapyILICHUs YCTAaHOBJIEHHOI'O JOrOBOPOM KYIUIM-IIPOAAXKU CpOKa
nepeiayy MpeABapuTENIbHO OIJIaY€HHOT0 TOBapa.

3. B ciydae HapyueHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIH-TIPOJIaXXU CpOKa Iepeaayvu
MIpeIBAPUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOMTENIO MpoJaBel] yIUIauMBaeT €My 3a KaKIbli J1eHb
MPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe IMOJOBUHBI MPOLEHTa CYMMBI MpPEIBAPUTENIbHON OIIaThl
TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

Heycrolika (ieHn) B3bICKMBAETCs CO JHA, KOTJa MO JOroBOPY KYIUIM-TIPOJaKU Iepeaada ToBapa
NOTPeOUTENIO T0JKHA Obula OBITH OCYIIECTBIICHA, 10 THS MEpeJadyn ToBapa MOTPEeOUTENI0 WIK A0 THS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEIS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMa B3bICKaHHOW NOTpeOUTENEM HEYCTOMKM (TMIEHH) HE MOXKET MPEBbIAaTh CYMMY
MIpe/IBApUTENIbHOI OILIaThI TOBapa.

4. TpeOoBaHus MOTpeOUTENSE O BO3BpaTe YIUIAYEHHON 3a TOBAP CYMMbI U O IOJHOM BO3MEIICHUU
yOBITKOB TOJJIEKAT YAOBIETBOPEHHUIO IMPOJABLIOM B TEUYCHHE AECATH THEH CO MIHSA MpeAbsBIICHUS
COOTBETCTBYIOIETO TPeOOBAHMUS.

5. TpeboBanuss mOTpPeOUTENSI, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIICH CTAaTbHU, HE TOJJICKAT
YAOBJIETBOPEHUIO, €CIIM MpoJaBel] JOKAKET, UYTO HapyLIEHUWE CPOKOB NepeJadyd IOTPEeOUTENto
MpeIBAPUTENILHO OIJIAYEHHOTO TOBapa MPOU3OILIO BCIEICTBUE HEMPEOJOTMMON CHIIBI WM 10 BHHE
oTpeOuTeIIs.

Cratba 24. Pacyetbl c¢ notpebutenem B criy4yae npuoopeteHuss MM ToBapa
HeHaanexallero KayecTBa

1. IIpu 3aMeHe ToBapa HEHaJUIEkKAIIEr0 KauecTBa Ha TOBAp 3TOH ke MapKu (3THX K€ MOJAETH U
(unm) apTUKyJIa) IepepacyeT LeHbl TOBapa HE IPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJJIEXKallero KadecTBa Ha TakOW ke TOBap APYrod Mapku (MOJENH,
apTHKyJa) B Clly4yae, eClii IIeHa TOBapa, MOJISKAILETr0 3aMEHE, HUXKE LIEHbI TOBapa, IPEI0CTaBICHHOTO
B3aMeH, IIOTPeOUTENb JOIDKEH AOIUIATUTh Pa3HUILy B IIEHAX; B CIIydae, €CIIU IIeHa TOBapa, MOAJIEeKAIIeTo
3aMeHe, BBIIIE IICHBI TOBapa, IPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIIUIAYMBACTCS
notpebutenio. Ilena ToBapa, mojuIeXamiero 3amMeHe, ONpeneNsieTcss Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBJICTBOPEHO NPOJABIIOM, IIEHAa 3aMEHSEMOro TOBapa M IIeHa
nepeaBaeMoro B3aMEH TOBapa OMNPEAEISIOTCS Ha MOMEHT BBIHECEHHUS CYJOM peIIeHHs O 3aMeHe
TOBapa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cimyuae nmpenbsiBiaeHus] NOTpeOuTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHbBILIEHUU MOKYITHOMN
LEHbl TOBapa B pacyeT NPUHMMAETCS IIeHa ToBapa Ha MOMEHT MpEABSABICHUSA IOTpeduTeseM
TpeboBaHUs 00 yIIEHKE WJIH, €CIIM OHO JOOPOBOJIBHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYA0M
pELIEHNs O COPAa3MEPHOM YMEHBUIEHUH TOKYITHON IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEXKALIETO KayecTBa OTPEOUTEINb BIpaBe TpeOOBATh BOSMELICHNUS
pasHUIBI MEX]y IIEHOM TOBapa, YCTAHOBJIIEHHOW IOTOBOPOM, M LIEHOM COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT JJOOPOBOJILHOI'O YIOBJIETBOPEHUS TAKOr0 TpeOOBAHUS WJIH, €CJIU TpeOOoBaHHUE J0OPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CY/I0OM PEILEHHS.

(n. 4 BBenen denepanpHplM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PeaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinydae Bo3BpaTa TOBapa HEHaJJIeXalllero KayecTBa, MPOJAHHOI'O B KPEAUT, MOTPEOUTEINIO
BO3BpAll[aeTCsl YIUIAYeHHAs 3a TOBAp JEHEXHass CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs MJ1aTa 3a MPeA0CTaBICHUE KpeuTa.

www.consultant.ru CrpaHvua 28 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=10.10.2023&amp;dst=100062&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100096&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100097&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=10.10.2023&amp;dst=100099&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=10.10.2023&amp;dst=100116&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cnyuae Bo3BpaTa ToBapa HEHaJIKAIIETO KauecTBa, MPHOOPETEHHOTO NOTPEOUTEIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPATUTH MOTPEOWTENIO YIUTAYCHHYIO 32
TOBAp JACHEKHYIO CYMMY, a TAaK)K€ BO3MECTHTD YIUIAUEHHBIE TOTPEOUTENIEM TPOLIEHTHI U MHBIE TUIATEKU
10 IOTOBOPY MOTPEOUTENBCKOTI0 KpeanTa (3aiima).

(. 6 BBenen denepabHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexauero KayecTaea

1. ITorpeOutens BIpaBe OOMEHSATh HEMPOAOBOJIBCTBEHHBIM TOBap HA/JISKAIIETO KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MpOJaBlia, Y KOTOPOrO 3TOT TOBAp ObLI MPHUOOPETEH, €CIM YKa3aHHbII TOBap HE
nojouen no ¢popme, rabaputam, GacoHy, pacLBETKe, pa3Mepy WIN KOMILJIEKTALNH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'H: HUMCECT IIPAaBO Ha oOMeH HCMIPOAOBOJLCTBCHHOI'O TOBApa HAJICKAIICTO KauCCTBA B
TCUCHUC YCThIpHAAIATH I[HGI\/JI, HC CUHHTasA JHsA €ro IOKYIIKH.

OOMeH HenmpoAOBOJILCTBEHHOI'O TOBapa HAAJEKAILEro KauyecTBa MPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YyIMOTPEOJICHUHU, COXPAHEHBI €0 TOBAPHBIM BHJI, TOTPEOUTEIHCKHE CBOMCTBA, IJIOMOBI,
(habpuyHbIe SPIIBIKYU, a TAK)KE UMEETCS] TOBAPHBIN YeK MJIM KaCCOBBIM UeKk JTM00 MHOW MOATBEP K IAIOIIUI
OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE y MOTPEOHTENs TOBAPHOTO YeKa WM KacCOBOTO
yeka MO0 HMHOTO TMOATBEP)KIAIOIIEro OIlaTy ToBapa IOKyMEHTa He JIMIIAeT €ro BO3MOXKHOCTH
CCBLIAThCSl Ha CBUJETENIBCKHUE NTOKA3aHU.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyeHr TOBapoOB, HE MOJJICKAMMUX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTAThE,
yTBepkaaercs [IpasurensctBoM Poccuiickoit dexneparumu.

2. B ciayyae, eciiu aHaJIOTMYHBIA TOBAap OTCYTCTBYET B IPOJiaXke Ha JAEHb 0OpallleHHus MoTpeduTes
K TpoJaBlly, MNOTpeOUTENb BIpaBe OTKA3aThCS OT MCIOJHEHHUS JIOTOBOpA KYIUIH-TIPOAAXKH U
notrpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBAp JACHEKHOH CyMMBI. TpeGoBaHue moTpeOUTemns
0 BO3BpaTe yIUIAYEHHOM 32 YKa3aHHBIN TOBAp JE€HEKHON CyMMBI IOJUIEKHUT YOBJIETBOPEHUIO B TEYECHUE
TPEX AHEU CO JHS BO3BpATa yKa3aHHOTO TOBapa.

[To cormamenuro NOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh HPETyCMOTPEH IpH
MOCTYIUICHHH aHAJIOTUYHOTO ToBapa B mponxaxy. llpomaBen o0si3aH He3aMEIIMTENBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJOIMYHOTO TOBapa B MPOJIAXKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.

Cratbs 26.1. InCTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. JIoroBOp pO3HUYHON KYIUTU-TIPOJAXKH MOKET OBITh 3aKJIIIOYEH Ha OCHOBAHHHM O3HAKOMJICHUS
MOTpeOUTENSI ¢ MPETOKEHHBIM MPOIABIIOM ONKMCAHUEM TOBapa MOCPEICTBOM KaTaJlOTOB, MPOCTIEKTOB,
OyKJIeTOB, (POTOCHHUMKOB, CPEICTB CBSI3H (TEJICBU3MOHHOW, MOYTOBOW, PAJAMOCBSI3M M JAPYTUX) WU
WHBIMH HCKJIIOYAIOIIUMU BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMIICHHUS MOTPEOUTENs ¢ TOBApPOM
160 00pasioM ToBapa MpH 3aKIFOUYEHUN TaKOTO JTOTOBOpa (IMCTAHIIMOHHBIN CIIOCOO MPOJaku TOBapa)
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CIOCO0aMH.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. IlpomaBmoM [0 3aKJIOYEHHs JOrOBOpa JOJDKHA OBITh TPEIOCTAaBICHA MOTPEOUTEIIO
nH(popManrs 00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXICHUS)
MpoJaBlia, O MECTe M3TOTOBJIEHUS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBAaHUU (HAUMEHOBAHMM)
pojAaBLa (M3roTOBUTENS), O LieHE U 00 YCJIOBUAX INPHOOPETEHUs TOBapa, O €ro JIOCTaBKE, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKe, O IMOpsAKE OIJIaThl TOBapa, a TAaKKe O CPOKE, B
TE€YEHHE KOTOPOro JEHCTBYET NPEUIOKEHHUE O 3aKIOYEHUH JOTOBOPA.

3. [ToTpebuTento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITh B MUCbMEHHOW (OopMe MPeI0CTaBlIeHa
nH(popMalus o0 ToBape, npeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TaKKe IpeyCMOTpEHHas
MIyHKTOM 4 HacTosIIeN cTaThi HH(pOpMaIMs O OPSAKE U CPpOKax BO3BpaTa ToBapa.

4, HOTpe6I/ITeJ'IB BIIpaB€ OTKa3aTbCd OT TOBapa B Jr000¢e BpeMsa A0 €ro mnepcaadyv, a II0CIC
nepeaadn ToBapa - B TCUCHUEC CCMHU JTHEM.

B cnyuae, ecniu nHpopmanys o mopsaKe M Cpokax BO3BpaTa TOBapa HaJIEKallero KayecTBa HE
Obula TpeaocTaBieHAa B IMHUCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe
OTKa3aThCs OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayu ToBapa.

Bo3sBpar ToBapa HajuIeXkalero KauecTBa BO3MOMKEH B CIIydyae, €CJIM COXPAaHEHbl €ro TOBapHBIN
BUJ, TOTPEOUTEIILCKUE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT M YCIOBUS MOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEP)KIAroIIero (akT M YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAeT ero BO3MOXKHOCTH CChUIAThCSI Ha JIPyrHe J0Ka3aTelbCcTBA MPUOOPETEHUs
TOBapa y JaHHOI'O IPOJaBLa.

HOTpC6I/ITeJ'H) HC BIpaBC OTKa3aTrbCd OT TOBAapa HAMJICKAIICTO KadeCTBa, HWMCIOIICTO
WHIUBUAYAJTbHO-OIIPEACTICHHBIC CBOI\/'ICTBa, €ClIin YKaSaHHBIﬁ TOBAp MOXKCT OBITH HCIIOJIB30BaH
HUCKIIIOYUTECIIBHO npno6peTa}ou1HM €ro HOTpe6I/ITeJ'IeM.

[Tpu otkaze moTpebuTeNst OT TOBapa MpPOAABELl JOKEH BO3BPATUTh €My JEHEXHYIO CyMMY,
yIJIau€HHYIO0 MOTpeOuTeNneM MO JOrOBOpY, 332 HCKIIOUYEHHEM pacXoJl0B NMpoJaBlla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE IO3JHEE YeM 4Yepe3 JIeCATh THEH CO JHs IMpeIbsBICHUS
MOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [locnencTBust mpoaXKu TOBapa HEHAJISKAIIIETO Ka4eCTBa JUCTAHITMOHHBIM CIIOCOOOM MPOIaKu
TOBapa YCTaHOBJICHBI IMOJI0KEHUSIMH, IPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIero 3aKoHa.

CraTtba 26.2. NMpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbubiM 3akoHOM OT 18.07.2011 N 242-D03)

[IpaBuna nMpoaaku OTIEIBHBIX BUJOB TOBAapOB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONHEHUN
PABOT (OKA3AHUN YCIIYT)

Cratba 27. Cpoku BbINOSIHEHMA paboT (okasaHuA ycnyr)
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1. HcnonHutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TPaBUIIaMU BBITIOJIHEHUS OT/ICIBHBIX BUIOB PabOT (OKa3aHUs OTACTbHBIX BUIOB YCIIYT)
WM JOTOBOPOM O BBITIOJIHEHUU padoT (OKa3aHWU YCIyr). B oroBope o BBITOJIHEHUH paboT (OKa3aHUU
YCIIYT) MOXET TPeyCMAaTPUBATHCS CPOK BBITIOTHEHHS PaOOTHI (OKa3aHUsS YCIIYTH), €CIM yKa3aHHBIMH
MpaBUjiaMd OH HE TPEIyCMOTPEH, a TakKe CPOK MEHBIIEH MPOIOJDKUTETLHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUIIAMHU.

2. Cpok BBIMOJHEHUS pabOThl (OKa3aHUs YCIYI'M) MOXKET ONpeNesITbes NaTol (MeproioMm), K
KOTOPOH J0JKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThI (OKa3aHUe YCIyTH) Wi (M) AaToH (epuoiom),
K KOTOPOU MCIIOJTHUTENH IOJDKEH MPUCTYIUTH K BBHITIOJTHEHHUIO pa0OThI (OKa3aHUIO YCIIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINoJHEHHE pabOTHI (OKa3aHKE YCIIyTH) OCYIIECTBISETCS MO YacTsIM (JI0CTaBKa
MEePUOANYECKON TeuaTH, TEeXHHYeCcKoe OO0CIIy)XKMBaHHE) B TEUEHHUE CpOKa JAEWCTBUA JOroBopa O
BBITIOTHEHUH paboT (OKa3aHMM YCIyT), MOJDKHBI MPEeIyCcMaTPUBATHCS COOTBETCTBYIOIIHME CPOKHU
(Tepro/ibl) BEIOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKK€ CPOKH 3aBEpPLICHUS
OTJIENIbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crtatbsa 28. MNocneacTBMA HapyLleHUS UCNOSTHUTENEM CPOKOB BbINONHEHUsA paboTt
(okasaHusa ycnyr)

1. Ecnin ucnomHUTENh HAPYIINII CPOKH BBITIOJTHEHUST PaOOTHI (OKa3aHUs YCIYTH) - CPOKH Havasa u
(W) OKOHYAHUS BBHINOJHEHUS pPaOOTHl (OKa3zaHUs YCIyrn) U (WIM) NPOMEXKYTOUHBIE CPOKHU
BBITIOJTHEHHS paOOTHI (OKa3aHUsS YCIyTH) WJIM BO BPEeMsI BBIITOJTHEHHS padOTHI (OKa3aHUs YCIyTH) CTAJIO
OYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, TOTPEOUTENH TI0 CBOEMY BBIOODPY BIIpaBe:

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

HA3HA4YUTH UCIIOJIHUTEIIO HOBBII CpOK;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUThH BBHINIOJHEHHE paboOThl (OKa3aHHWE YCIYTH) TPETbUM JIUIAM 32 Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMU CHJIAMU U MIOTPEOOBATh OT UCHIOJIHUTENSI BO3MEIEHUS [IOHECEHHBIX PacX0/I0B;

HOTpCGOBaTB YMCHBIIICHHUS LCHBI 3a BBITIOJIHCHUC pa6OTLI (OKaSaHI/Ie ycnyrH);

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBHITIOJHEHUH paOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIMIOJIHEHUS PA0OTHI (OKa3aHUs YCIyTrH). Y ObITKH BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLUX TPEOOBAaHHUM TOTpeOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHayeHHble MOTpeOUTENIEM HOBBIE CPOKHM BBIIOJHEHUs pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PA0OTHI (OKa3aHUU yCIIyTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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B CjIydac HIpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJIB BIIpaB€ MNPCABIABUTbL UCIIOJIHUTCIIKO HHBIC
Tpe60BaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThHU.

3. Ilena BBIMOTHEHHOH PabOTHI (OKAa3aHHOU yCITyTH), BO3BpaIiaeMasi IOTPEOUTENIO MPU OTKAa3e OT
WCIIOTHEHHUSI JIOTOBOpa O BBIMIOJHEHUH pabOThl (OKa3aHWHM YCIYTH), a TaKKe yduThbIBaeMasi MpHu
YMEHBIICHUN II€HbI BBINOJHEHHONW paboThl (OKa3aHHOW YCIyIHW), ONpENeNseTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. TIpu oTKa3e OT UCHOJIHEHHUS JOrOBOPA O BHIMOJIHEHUH pabOTHI (OKa3aHUHU YCIYTH) UCTIOIHUTEIb
HE BIpaBe TPeOOBAaTh BO3MELICHHS CBOMX 3aTpat, MPOU3BEICHHBIX B MPOILECCE BHIMOIHEHUS PabOTHI
(OKa3aHusl yCIyTH), a TaKKe IUIATHI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
Cclly4asi, €CJIM MOTPEOUTENb MPUHSI BBIIOJIHEHHYIO pa0oTy (0Ka3aHHYIO YCIYTy).
(B pen. deaepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

5. B ciyvae HapylleHHs YCTaHOBJICHHBIX CPOKOB BBINIOJHEHUS pabOTHl (OKa3aHHs yCIYTH) HIU
Ha3HAYEHHBIX MOTPEOUTENEM HA OCHOBAHUH IyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
YIUTAYMBAET TIOTPEOHUTEIIO 32 KaXKIbIH J€HB (Jac, eCIIM CPOK OTPEIEICH B Yacax) MPOCPOUKH HEYCTOUKY
(meHi0) B pa3Mepe TpeX NPOLEHTOB IIEHbI BBIMOJIHEHHUS pabOThl (OKa3aHHs YCIyTH), a €clid LieHa
BBITIOJIHEHHST pa0OThl (OKa3aHWs YCIyTH) IOTOBOPOM O BBINOJHEHHHM pPabOT (OKa3aHWU YCIyT) HE
ompezeneHa - oOmel IeHbl 3akaza. J(oroBopoM O BBIMOJHEHHUH pabOT (OKa3aHUU YCIYT) MEXAy
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh yCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a Hapyll€HHE CPOKOB Hayajla BBIIOJHEHHUsS paboThl (OKa3aHUs YCIYTH), €€
JTamna B3bICKMBAETCS 3a KaXIblil JeHb (4Yac, €clii CPOK OINpejeNieH B yacax) MPOCPOYKU BIUIOTH J0
Hayaja BBIIOJIHEHUSA palboThl (OKa3aHWs YCIyI'H), €€ STala WM NpeAbsABICHUS IOTpeduTeseM
TpeOOBaHUil, MPEYCMOTPEHHBIX ITYHKTOM | HacTosILEeH cTaThH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (neHst) 3a HapylIeHne CPOKOB OKOHYAHUS BBIOJIHEHHS paOOTHI (OKa3aHUS YCIIyTH), €€
JTarna B3bICKMBAETCS 3a KaXIblil JAeHb (4Yac, €clii CPOK OINpejAesieH B yacax) MPOCPOYKU BIUIOTH J0
OKOHYAHUS BBINOJHEHUs] palbOThl (OKa3aHUS YCIyTH), €€ ATana WM MPEeAbsABIECHUS MOTpeOUTEIeM
TpeOOBaHUi, MPEYCMOTPEHHBIX IIYHKTOM | HacToOsILEeH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKAaHHOW MOTpeOUTENeM HEYCTOWKH (TICHH) HE MOXKET MPEBBIIIATh IEHY OTICIBHOTO
BUJA BBINOJHEHUS pabOThl (OKa3aHUs YCIyrW) WM OOIIyIO LIEHY 3aKa3a, eCJIM II€Ha BBIMOJIHEHUS
OTIENBPHOTO BHJAa paboOThl (OKa3aHWS YCIIyTHM) HE ONpeieNieHa JIOTOBOPOM O BBIIIOJHEHHWU PaOOTHI
(OKa3zaHUM yCIYTH).

Pa3smep Heycroiiku (TE€HM) ONIpeneNsieTcs, UCXOAs W3 LEHbI BBIIOJHEHHS PaOOThl (OKa3aHUs
YCIIyTH), & €CIIM yKa3aHHas IeHa He OMpe/eNieHa, UCXO/s U3 OOLIel LeHbl 3aKa3a, CYIeCTBOBABIICH B
TOM MecTe, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOJHKHO OBLIO OBITH YAOBIETBOPEHO MCIIOJHUTEIEM B
JICHb JTOOPOBOJILHOTO Y/IOBJIETBOPEHHS TAKOTO TpPeOOBaHMS WIM B JCHb BBIHECEHHS CYACOHOTO
peteHwst, eciii TpeboBaHue OTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

6. TpeOoBaHusi MOTPeOUTENs, YCTAHOBJICHHBIC MYHKTOM | HACTOAIICH CTAaThH, HE TMOJIEHKAT
YAOBJICTBOPEHHUIO, €CIM HCIOJHUTENb JOKaKeT, YTO HapYIICHHE CPOKOB BBIMOIHEHHUS pPabOTHI
(oKa3aHMS YCIYTH) MPOU3OIILIO BCICACTBUE HEMIPEOJOIUMOM CHIIBI WIIH TI0 BUHE MTOTPEOUTETIS.

Cratbsa 29. NpaBa noTpebutens npuM OOGHapyXeHUU HeAOCTATKOB BbINOJIHEHHOW
paboThbl (OKazaHHOW ycnyru)

1. Tlorpebutensb mpu OOHAPYKEHWU HEJOCTATKOB BBIMOJIHEHHONW pabOThl (OKa3aHHOW YCIYTH)
BIIPaBe 10 CBOEMY BEIOOPY NOTPEOOBATH:

0€3BO3ME3THOTO YCTPAaHEHUS HETOCTAaTKOB BBIIIOJIHEHHOU paboThl (OKa3aHHOW yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHHUS 1IEHbI BBHITIOJTHEHHON paboThI (OKa3aHHOM YCIYyTH);

663B03M63I[H01"0 HU3TOTOBJICHHA I[perﬁ BCIIM M3 OJHOPOJHOI'0O MaT€pHaia TaKOoro € KaduceCTBa
HJIN IIOBTOPHOI'O BBIIIOJIHCHUSA pa6OTLI. HpI/I 3TOM HOTpe6I/ITCJ'IB 00s13aH BO3BPATHUTDb PAHEC NICPECAAHHYIO
CMY UCIIOJIHUTCIICM BCIIb,

BO3MEIICHHSI TMOHECCHHBIX MM PACXOJIOB 1O YCTPAHEHHWIO HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(OKa3aHHOM yCIIyT'H) CBOUMH CHJIAMH UM TPETHUMU JIMIIAMH.

VY noBnerBopeHrne TpeOOBaHU TOTPEOUTENST O OE3BO3ME3IHOM YCTPAaHCHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYroil BelM WM O MOBTOPHOM BBINOJHEHUHM padoThl (OKa3aHUM YCIyTrd) He
0CBOOOKIAeT UCTIOIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKH 3a HApyIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsl OT MCHOJHEHHUS JOrOBOPAa O BBIMNOJIHEHMM pabOThl (OKa3aHUU
yCIyr) M TOTpebOoBaTh TMOJHOTO BO3MEHICHHSI YOBITKOB, €CIM B YCTAaHOBJIGHHBIM yKa3aHHBIM
JIOTOBOPOM ~ CPOK ~ HEIOCTAaTKU BBIINOJHEHHOW pPalbOThl (OKa3aHHOM YCIyrd) HE yCTpaHEHbI
ucnonuuteneM. IloTpeburtens Takke BIpaBe OTKAa3aThCS OT HCIOJHEHUS JOrOBOpa O BBINOJHEHUU
paboThl (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEJOCTATKU BBIMOJHEHHON paboThI
(oKa3aHHOM yCIIyT'H) WM UHBIE CYLIECTBEHHbBIE OTCTYIJICHUS OT YCIOBHH J10TOBOpA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BpaBe MOTPeOOBATh TaKkKe MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMM BBIIIOJHEHHON paOoThl (OKa3aHHOM yciayru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 YJIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAaHUM MOTpeOUTENS.

2. Ilena BbIMONHEHHON pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi oTpeOUTeINIo MPH 0TKa3e OT
WCTIOJHEHUSI JO0rOBOpa O BBIIOJHEHUH pPAaOOTHI (OKa3aHUM YCIYyTH), a TaKKe Yy4YUThIBaeMasi NpHU
YMEHBIICHUN LIEHbI BBIIOJHEHHONW padoThl (OKa3aHHOW YCIyrHW), ONpENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBS3aHHBIE C HEAOCTATKAMU BBIMOJIHEHHON paboThl (OKAa3aHHOM YCIyru), MOTYT
ObITb TpPEIbSBICHBl MPU TPUHATUM BBIIOJHEHHOW pPabOThl (OKa3aHHOW YCIyrM) HIM B XOe
BBITIOJIHEHUST pabOThl (OKa3aHHWs YCIYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYXHUTb HENOCTATKU TNPU
MIPUHSITUU BBITOJIHEHHOM paboThI (OKa3aHHOM YCIYTH), B TEYEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIILIUM
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(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

ITYHKTOM.

[TorpeOuTens BOpaBe MPEIbSBIATh TPeOOBAaHUS, CBSI3aHHbIE C HEJOCTATKAMU BBIMOJIHEHHOU
paboThl (OKa3aHHOM YCIIyTH), €CIM OHU OOHAPYXKEHBI B TEUCHHWE TapaHTHHHOTO CpPOKa, a IMPH €ro
OTCYTCTBHUM B pPa3yMHBIH CpOK, B Mpeaelax ABYX JIET CO JHsS TPHHATHS BBIIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIIyTHM) WM TSTH JIET B OTHONICHWHM HEJOCTAaTKOB B CTPOSCHHH M WHOM HEIBH)KHUMOM
MMYIIIECTBE.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIU MOTPEOUTENh JTOKaKET, YTO OHM BO3HHUKIM JI0 €€ MPHHATUS UM HIU IO
MPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B ortHomenun paboTel (yCIyTH), HA KOTOPYHO YCTAHOBJICH TapaHTHUHHBIA CPOK, WCIIOJTHHUTEIb
OTBEYACT 3a €€ HEJAOCTATKH, €CIIM HE JOKAXET, YTO OHHW BO3HHUKIIU IOCJE MPUHATHSA pabOThl (YCIYTH)
MOTpeOuTeNeM BCIEACTBHE HApYIICHWs WM TMPaBUI HCIIOJIB30BaHUS pe3ylbTaTa paboThl (YCIyTH),
JICUCTBUI TPETHUX JIUL WA HEMPEOIOTUMOM CHUJIBI.

(. 4 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
ner (MATH JIET Ha HEIBMKMMOE MMYIIECTBO) M HEAOCTaTKU paboThl (yciiyru) OOHapy>KEHBI
oTpeOuTeNeM 10 UCTEUEHNH TapaHTUIHOIO CPOKa, HO B MpeAesax AByX JIeT (IIATH JIET Ha HEIBUKUMOe
UMYIIECTBO), MOTpeOUTENb BIpaBe MNPEABbABUTh TpeOOBAaHUSA, MPEIYCMOTPEHHblE IYHKTOM |
HACTOSAILEH CTaThbU, €CIM JOKaKET, YTO TaKW€ HEJOCTAaTKM BO3HUKIM 10 NPHUHATHS UM pe3yibTara
paboThI (yCIyry) WK O IPUYUHAM, BOZHUKIIMM J0 3TOT0 MOMEHTA.

(. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISBIEHUS CYILIECTBEHHBIX HEIOCTATKOB pabOThl (YCIYrd) MOTpeOUTENh BIIpaBe
IPEIbSIBUTh UCIOJIHUTENO TpeOoBaHHE O 0€3BO3ME3IHOM YCTPAaHEHMM HEAOCTATKOB, €CIHU JIOKAXET,
YTO HEJOCTAaTKM BO3ZHUKIM A0 MPHUHATUS UM pe3yjibTrara palboThl (yClIyrd) WIM [0 HpUYHMHAM,
BO3HUKIIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh NMPEIbSIBICHO, €CIU TaKue HEeIOCTATKU
OOHapy>KeHBI MO0 MCTEYEHUH JABYX JIET (MATH JIET B OTHOIICHWH HEIBHKMMOTO MMYIIECTBA) CO IHS
NPUHITHUS pe3ynbrara padoThl (YCIyru), HO B IpeJesax YCTAaHOBJIEHHOTO Ha pe3yabTarT paboThl
(yciyru) cpoka ciayObl WM B TEUEHHUE JIECATH JIET CO JHs NMPUHATHS pe3yibrarta paboThl (YCIyTrH)
noTpeOuTeneM, eciu CpoK CiyXObl He ycTaHOBiIEH. Ecinu laHHOe TpeOoBaHHE HE YJOBJIETBOPEHO B
TEUeHUe JBAALATH THEH CO THS ero MpeabsBICHHs MOTpeOUTeNeM WMIM OOHapyKEHHBIH HEIOCTAaTOK
SBIISICTCS HEYCTPaHUMBIM, TOTPEOUTEIH TIO CBOEMY BHIOOPY BIIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHbBILIEHHUS LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy);

BO3MEIICHHSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHCHHIO HEJOCTATKOB BBITIOJHEHHON DPaOOTHI
(0Ka3aHHOM yCIyTH) CBOUMU CHJIAMU WJIM TPETHbUMH JIUIAMH;

OTKa3a OT HCIOJHEHHUS JIOrOBOpa O BBHINOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BO3MELICHHUS
yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctratbsa 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOWM
ycnyru)
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Henocratku pabGoThl (yciayru) OOJDKHBI OBITH YCTpaHEHBI HCIOJIHHUTENEM B DPa3syMHBIH CpPOK,
Ha3HAYCHHBIN TOTpeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03ar uckimoueH. - GenepanbHbpiii 3aK0H oT 17.12.1999 N 212-D3.

Hasna4yeHHblil moTpeOUTENEM CPOK YCTpaHEHHUs] HEIOCTATKOB TOBAapa YKa3bIBAaeTCsS B JOTOBOPE
WM B MTHOM TIOJITMCHIBAEMOM CTOPOHAMH JJOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM MOTPEOUTENEM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUEe NPEJyCMOTPEHHBIX HACTOAILIEH CTaTbed CpPOKOB YCTPAHEHHUS HEJOCTaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIIyr'H) UCIOJIHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXK/IbIi J1eHb
IIPOCPOYKHM HEYCTOWKY (II€HI0), pa3Mep M MOPAJOK HCUMCICHHUS KOTOPOH OHpenensioTcss B
COOTBETCTBHUHM C ITyHKTOM 5 CTaTbu 28 HACTOALIETO 3aKOHA.

B cnydae HapyuieHHs yka3aHHBIX CPOKOB IMOTPEOUTENb BIIPAaBE MPEIbSIBUTH UCIOIHUTENIO WHBIC
TpeOOoBaHUs, MIPEeyCMOTPEHHbIE TyHKTaMu | 1 4 ctaThu 29 HacTosmero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHun noTpedbutens

1. TpeGoBanusi moTpeOuTens o0 YMEHBIIEHHH IIEHBI 32 BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIYyTy), O BO3MEILIEHUH PACXOOB MO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHOW palboThl (OKa3zaHHOMH
YCIYTH) CBOUMH CHJIAMHU WJIM TPETHUMH JIMLIAMH, a TAaK)Ke O BO3BpATe yIUIAUeHHOHU 3a paboty (yciyry)
JICHeKHOH CyMMBI M BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS
JIOTOBOPA, IPELYCMOTPEHHBIE TYHKTOM 1 cratbu 28 u myHKTamu 1 u 4 crateu 29 HacTosmero 3akoHa,
HOJyUIeXkKaT YJOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JAHA NPEAbABICHHUS COOTBETCTBYIOLIETO
TpeOoBaHUS.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi moTpedutenss 0 6e3BO3ME3THOM H3TOTOBICHHM JIPYrod BEIIM M3 OJIHOPOJHOTO
MaTepuaja Takoro ke KayecTBa WM O MOBTOPHOM BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH) MOAJIEXKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JIJIi CPOUHOTO BBIMIOJHEHUS! paOOThl (OKa3aHUS YCIYyTH), a B
cllyyae, €ci 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IIPELYCMOTPEHHBIN IOTOBOPOM O BBIIIOJHEHUU PAOOTHI
(OKa3aHuM yCIIyTH), KOTOPbIi OB HEHa/IJIeKallle UCTIOJIHEH.

3. 3a HapylleHHE MPeTyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YJOBJIETBOPEHUSI OTIEIbHBIX
TpeOOBaHUI TOTPEOUTENST HUCIONHUTENb YIUIAUMBAET MOTPEOUTENIO 3a KaXKIbIH JEHb MPOCPOUYKH
HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOH OMPEEISIOTCS B COOTBETCTBUH C ITYHKTOM
5 cTaTbu 28 HACTOAIIETO 3aKOHA.

B ciydae HapylieHus CpOKOB, yKa3aHHbIX B NyHKTax | M 2 Hacroseil craTbH, MOTpEOUTEIb
BIIpaBe MpPEIbSIBUTH HCIIOJHUTENI0 HHbIE TPeOOBaHUS, MPEILyCMOTPEHHbIE MyHKTOM 1 craThu 28 u
nyHKTamu 1 u 4 crarbu 29 HacToAEr0 3aKOHa.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT MCNOJIHEHUA AOroBOpPa O BbINOSIHEHUMN
paboT (okasaHuu ycnyr)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

HOTpe6I/ITeJ'Ib BIIpaB€ OTKAa3aTbCA OT HCIIOJIHCHUA OOrOBOpa O BBINIOJIHCHUU pa60T (OKaSaHI/II/I
ycnyr) B mr000¢€ BpEMs MpU YCJIOBHUU OINIATBI UCIIOJIHUTCIIHO (I)aKTI/I‘-IeCKI/I IMOHCCCHHBIX MM pPacxoJ0B,
CBSI3aHHBIX C UCIOJHEHUEM 00513aTCILCTB 10 JaHHOMY OOT'OBOpPY.

Cratbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIIyTH), MPEeIyCMOTPEHHOI OrOBOPOM O BBIIOJIHEHUHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpAAs WM NPUOIU3UTENIbHAS CMeTa.

CocraBiieHHE TaKOM CMETHI 110 TPEOOBAHUIO OTPEOUTEIIS HITH UCIIOJIHUTENS 0053aTEIbHO.

2. Vcnonuurtens He BIpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAON CMEThl, a IMOTPEOUTENh - €€
YMEHBIIEHHUA, B TOM 4HCIE B Cciydyae, KOrJja B MOMEHT 3akKJIIOYEeHHs JOroBOpa HCKIIIOYaiach
BO3MOXXHOCTh MPEIyCMOTPETh MOJHBIA 00bEM MOJJIeKAIIUX BBIMIOJHEHHIO PabOT (OKa3aHHUIO YCIIYT)
WM HEOOXOIUMBIX JJI TOTO PAcXO/I0B.

HcnonmuuTtens uMeeT MpaBO TpeOOBaTh YBENWYECHHS TBEPAOH CMETHl TMPU CYHIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MAaTEpPUAIIOB M OOOPYJAOBaHUs, MPEIOCTABISIEMBIX HCIIOTHHUTENEM, a TaKKe
OKa3bIBAEMBIX €My TPETBHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEeIyCMOTPETh MPHU 3aKIIIOUCHUU
noroopa. [Ipu oTkaze MOTpeOHUTENST BBHIMOIHUTH 3TO TPeOOBaHHWE HCITOJHUTENb BIIPAaBE PAacTOPTHYTH
JIOTOBOP B CYJICOHOM MOPSJIKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKIA HEOOXOJMMOCTb BBINOJIHEHHUS JOMOJHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) M 1O 3TOM MPUYHHE CYIIECTBEHHOT'O MPEBBIIICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeAynpeanTs 00 3ToM notpedutens. Ecnu morpeburens He man
corJiacie Ha TPEBbIIICHHE TPUOTU3UTEIIFHON CMETHI, OH BITPAaBE OTKA3aThCS OT MCIIOJHEHHS JOTOBOpa.
B sToM ciiydae MCHIOMHHTENF MOXKET TpeOOBaTh OT MOTPEOMTENS YIUIATHl IIEHBI 32 BBHIMOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

HcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBHIIICHUS
MPUOIU3UTENBHON CMEThI, 00513aH MCIIOHUTD JIOTOBOP, COXPaHss MPaBO Ha OIJIaTy paboThI (YCIyTH) B
npezaeax NpuOIU3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl U3 MaTepuana UCnosfiHuTens

1. McionauTens 00s3aH BBINOJIHUTH PadOTy, ONpPENEIeHHYI0 JOrOBOPOM O BBIIOJIHEHHH Pa0OTHI,
U3 CBOETO MaTepHasia ¥ CBOUMH CPEACTBAMH, €CIIM HHOE He MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnonHuTenp, MNpelOCTaBUBIIMKA MaTepuan JJs BBIIOJIHEHUS paboThl, OTBEYAeT 3a €ro
HEeHaJyIeXkallee KayecTBO MO MpaBuwiiaM 00 OTBETCTBEHHOCTH NPOJABLA 332 TOBApbl HEHAUIEXKAIETo
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepual HCIIOTHUTES OTIAYMBACTCS MOTPEOUTENIEM MPH 3aKII0YEHUH YKa3aHHOTO J0rOBOpa
MOJIHOCThIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHINOJHEHHMH paboThl C YCIOBHEM
OKOHYATEJIbHOTO pacyeTa MpHU MOJyYeHUU MOTpeOUTEIeM BBINOJIHEHHON HCIOIHUTEIEM paboThl, €CiIu
WHOM MOPSIOK pacyeTOB 3a MaTepHall UCTIOTHUTENS HE MPEAYCMOTPEH COTIAIIIEHHEM CTOPOH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyd4asx, mpemyCMOTPEHHBIX JOTOBOPOM O BBHIMOJHEHHH Pa0OThI, MaTepUal MOXKET OBITh
NPEJOCTaBICH HCIOJHUTENEM moTpedutento B KpeauT. llociemyromiee W3MEHEHHE — IICHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepralla UCIIOJHUTENS HE BJIEYET 3a coOol epepacuera.

(B pen. deaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJIHUTCIIA U HCO6XOI[I/IMBIC JJIs1 BBIIIOJTHCHUSA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBIITIOJIHCHUS pa60T HCIIOJIHHUTCIICM.

CraTtba 35. BbinonHeHune paboTbl U3 maTtepmana (C Belbio) noTpedburtens

1. Ecnu pabGoTta BBIMONHSIETCS MOJHOCTHIO MM YAaCTUYHO M3 MaTepHala (C Bellbl0) MOTpeOuTeNs,
UCTIOJIHUTENb OTBEYACT 332 COXPAHHOCTh ATOTO MaTepuaa (BEIIn) U MPaBUIbHOE €r0 UCIIOJIb30BAHUE.

Hcnonuurens 00s13aH:

OpenynpeuTh MOTPeOUTENs] O HENPUTOJHOCTH WM HEeJO0OpPOKAuYeCTBEHHOCTH TEPEAaHHOTO
noTpeduTeneM Marepuaia (Bemu);

NpeaACTaBUTL OTUCT 00 HU3pacCXO0J0BaHUHN MaTCpUajla U BO3BPATUTL €ro OCTATOK.

B cnydae monmHOW wiM 4acTUYHOM yTpaThl (NMOBpEXACHHS) MaTepuasa (BElld), MPUHITOIO OT
NoTpeOuTeNs, UCIIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepUaIoM
(BelbI0) aHAJOTMYHOI'O KayecTBa U MO XKEJAHUIO MOTPEOUTENs] U3rOTOBUTH M3/EIHE U3 OJAHOPOIHOTO
MaTepuana (BeIIM) B pa3yMHBI CpOK, a MpPH OTCYTCTBHM OJHOPOJHOTO MaTepuana (BeIn)
aHAJIOTHYHOTO KaYeCTBA - BO3MECTHUThH MOTPEOUTEINIO ABYKPATHYIO IIEHY YTPadeHHOTO (ITOBPEXICHHOTO)
MaTepuaia (BeIu), a TaKkKe pacxobl, TOHECEHHbIE TOTPEOUTEIIEM.

2. llena yTtpadeHHOTO (TOBPEKIECHHOTO) Marepuana (BEIH) OMPEeseTCs, UCXOAS U3 IICHBI
MaTepuaia (Belln), CyIIeCTBOBABILEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO ObLIO
OBITh YAOBIETBOPEHO MCTIOIHHUTENEM B J€Hb JOOPOBOJIBLHOTO yAOBIETBOPEHHS TAKOTO TPeOOBAHUS UITU
B JICHb BBHIHECEHHS CyJIeOHOTO PEIIeHUs, eCi TpeOoBaHUe MOTPeOUTeNs T0OPOBOIBHO YIOBIETBOPEHO
HE OBLIO.

Ilena wmaTepuana (BemiM), IEpeJaBa€MOro HCIOJIHUTENIO, ONPEAENseTcs B JIOrOBOPE O
BBIIIOJTHEHUH PAa0OTHl MM B HWHOM JIOKyMEHTe (KBUTAaHIUH, 3aKa3e), MOJATBEPKIAIOIIEM €ro
3aKJIIOYEHHUE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HUcnonHutenb OCBOOOXAAETCSA OT OTBETCTBEHHOCTH 32 IMOJIHYIO WM YaCTUYHYIO YTpary
(moBpexieHne) MaTepuania (BEIu), IPUHITOrO UM OT MOTPEOUTEINS, €CIT MOTPEOUTENb MPEAYIPEKICH
HCIIOTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuasia (BEIlM), KOTOpbIE MOTYT IOBJEYh 3a CO0OM ero
TIOJTHYIO WJIM YaCTUYHYIO yTpaTy (TOBpekaeHNe) OO0 eCu yKa3aHHbIe CBOMCTBA MaTepuaia (Bemm) He
MOTJIM ObITh OOHAPY>KEHBI TP HAJISKAIICH MPUEMKe UCTIOIHUTEIEM 3TOT0 MaTepuaia (Bemin).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6si3aHHOCTb MUCNONHUTENA WHgpopMMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOryT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUs B CPOK
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOJCHHE
yKa3aHWH MOTpeOUTENs U UHbIE OOCTOSITENBCTBA, 3aBUCALIME OT MOTPEOUTENS, MOTYT CHU3UTh KauyeCTBO
BBITIOJTHSAEMOM paboThI (OKa3bIBa€MOMN yCIyTH) WK MOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILIEHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mnortpeburtenb, HECMOTpSs Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(MOPMHUPOBAHHE
WCTIOJTHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETMPUTOHBINA WM HEJOOPOKAaUYEeCTBECHHBIM MaTepual, He
U3MEHUT YKa3aHUW O crocoOe BBIMOJIHEHUS paboThl (OKa3zaHUs yClIyru) JuOO0 HE YCTPAHUT HHBIX
00CTOSITENTLCTB, KOTOPbIE MOTYT CHHU3UTh KAaueCTBO BBIMOIHSIEMON pabOThl (OKa3bIBAEMOW YCIIyTH),
UCIIOJIHUTEJIb BIPaBE OTKAa3aThCs OT UCIOJIHEHHUS IOTOBOPA O BBIIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS! YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Nopsagok un dopmbl onnatbl BbINONMHEHHONW paboTbl (OKa3aHHOM yCnyru)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N_140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOpSIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTp nepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 00s13aH OIUIATUTH BHIIOJIHEHHYIO HCIIOJIHUTENIEM B IOJTHOM 00beMe paboTy mocie ee
npuHsaTHs noTpedutenem. C cornmacusi mnorpeOutens paboTa MOXKeT ObITh OIUIaYeHa UM Tpu

3aKJIIOYEHUH JOTOBOPA B IMOJTHOM pa3Mepe WU MyTEeM BbIJa4l aBaHCA.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX yCHYT (BBIMOJHEHHBIX PaOOT) MPOHM3BOIUTCS MOCPEACTBOM HAJTUYHBIX WU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOMATENLCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Ipu mucnonb30BaHUN HATHMYHON (HOPMBI PacUe€TOB OIIaTa TOBApOB (paboT, yCIyT) MOTpEOUTEIeM
MIPOU3BOJUTCS B COOTBETCTBUHU C yKa3aHHWEM IMpojJaBlia (MCIOJHUTENS) MyTeM BHECEHHs HaJIHMYHBIX
JICHEeKHBIX CPEACTB MPOAABILY (MCIOIHUTENIO), TUOO0 B KPEAUTHYIO OpTraHU3aIUI0, TUOO IMIATEKHOMY
areHTy, OCYILECTBIIAIONIEMY JESITeIbHOCTh M0 MpUeMy IUaTexell (U3NYecKux JIUL, 100 OaHKOBCKOMY
IUIATE)KHOMY  areHTy (cyOareHTy), OCYILECTBISIOUIEMY JAEATEIbHOCTh B COOTBETCTBHUM  C
3aKOHOJATEILCTBOM O OaHKax W OaHKOBCKOW JEATENIbHOCTH, €CIM WHO€ HE YCTaHOBJIECHO
(denepanbHBIMU 3aKOHAMM WJIM MHBIMM HOPMAaTHUBHBIMU NMpaBOBbIMHM akTamu Poccuiickoit denepanuu.
[Ipu 3TOM 00s3aTenbCTBa MOTPEOUTENS Tepe] MPOAABIOM (MCIIOJIHUTENIEM) 110 OIIaTe TOBapoB (padorT,
YCIIyT) CUYMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHUS
HQJIWYHBIX JCHEXHBIX CpPEICTB COOTBETCTBEHHO NPOJAaBIly (UCIOJHHUTENIO), JTUOO B KpPEAUTHYIO
OpraHu3aIyio, JUOO IJIATEKHOMY areHTy, OCYIIECTBIIAIONIEMY IESTEIbHOCTh MO MpPUEMY IUIaTeXKeH
¢usnueckux Jmi, JTU00 OAHKOBCKOMY IDIATE)KHOMY areHtry (cy0areHry), OCYIIECTBIISIFOIIEMY
JeSITeTbHOCTh B COOTBETCTBUH C 3aKOHOATEIHCTBOM O OaHKaX U OAHKOBCKOM JICATEIIEHOCTH.

(B pen. Deaepanbubix 3akoHOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N _162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.

Cratbsa 39. PerynupoBaHue okaszaHuA oTAeNbHbIX BUAOB yCnyr
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

[TocneacTBust HapyIICHUS YCIOBHIA IOTOBOPOB 00 OKa3aHUM OTIENIBHBIX BUIOB YCIIYT, €CIIU TaKUe
JIOTOBOPBI 0 CBOEMY XapakTepy He MOAMANAI0T MOJ JEHCTBUE HACTOAIIEH TIJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Cratba 39.1. [lpaBuna okasaHus oOTAeNbHbIX BWAOB YCHyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpebutenam
(BBeneHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[lpaBuna oka3aHus OTAETBHBIX BHJOB YCIYT, BBIIOJHEHHUS OTIENBHBIX BHUAOB pPadoOT
notpeburensam ycranapiausatorcs [IpaBurensctBom Poccuiickoit deneparuu.

Masa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®epepanbHblA rocyaapCcTBEeHHbIA KOHTponb (Hag3op) B obnacTtu
3awWwmThbl NpaB NnoTpebuTtenen
(B pen. @enepanphoro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYAAPCTBEHHBIM KOHTPOIHL (HAA30p) B OOIACTH 3alUTHI MpaB MOTpeOUTeneit
OCYHICCTBJIACTCA q)enepaanHM OopradiomM HUCIIOTHUTEIbHON BJIaCTH, YIIOJHOMOYCHHBIM
[IpaBurenscTBOM Poccuiickoit denepariuu (1ajee - opral rocyJapcTBEHHOTO HaA30pa).

2. [IpeameTom QenepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (HAa30pa) B 00JACTH 3alUTHI MPaB
noTpeOuTENeH SBISIOTCS:

1) cobOmoneHue U3TOTOBUTENSMH, HCIOJHUTEISIMH, TMPOJABIAMH, YHOTHOMOYEHHBIMU
OpraHu3alMsIMU WM YINOJTHOMOYEHHBIMH HWHAMBUAYAJIbHBIMU MpEANPUHUMATENAMH, UMIOpPTEpPaMH,
BJIQJICIbLIAMU  arperaropoB 00s3aTeNbHBIX TpPeOOBaHM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  defepaTbHbIMA 3aKOHAMH W WHBIMA HOPMATHBHBIMU TIPABOBBIMH aKTaMH PocCHICKON
Qenepanyiv, a TaKKe aKTaMH, COCTaBISIOMIMMH TpaBo EBpa3uiickoro SKOHOMHMYECKOTO COM03a,
PEryIUpYIOMUMU OTHOIICHHS B 00JIACTH 3allUTHI IIPaB MOTpeOuTeNeii;

2) columto/iIeHre U3rOTOBUTENIEM, UCTIOIHUTENIEM (JIUIIOM, BBITOJIHSIOINM (YHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TpPeOOBAaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH periaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBaHMM, MOJICKANIMX NPUMEHEHUIO 1O JHS BCTYIUICHHS B CHJIY TEXHHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM pETyJINpOBaHUN";

3) colOmofeHue NpoAaBIaMH U BIAJAEIbIAMH arperaTopoB o00s3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKE TOBAapOB CpEACTBaMU HACHTU(PUKAIMK, K TMepeaade HMHPOpPMAIMH B TOCYJAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHTa 3a OO0OpPOTOM TOBApoB, MOAJESKAIIUX 00s3aTeIbHON
MapKHPOBKE CPEICTBAMHU HWACHTH(PHMKAINK, U UHBIX TpeOOBaHW, CBS3aHHBIX C O00OPOTOM TOBAapOB,
nH(popMalsg O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYI0 T'OCYJapCTBEHHYI0 HH(POPMAIMOHHYIO
cucteMy B cooTBeTcTBUH ¢ DeepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCYyJIapCTBEHHOI'O0  PEryJIMpOBaHUs  TOProBoM  JeAtresbHOCTH B Poccuiickoit ~ Penepanuu’,
@enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapCTBEHHOM peryIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUHBIX M3ENUH, TabauHOW MPOAYKIMH, HUKOTHHCOAEPIKAIIEeH MPOAYKIIUU
U CBHIpBS U1 MX pou3BojacTBa", PenepanbHbIM 3akoHOM OT 22 HOsOps 1995 roga N 171-03 "O
roCy/1apCTBEHHOM pEryJIMpOBaHUM MPOU3BOJCTBA M 000pPOTa STHJIOBOTO CIUPTA, aJKOTOJIBHON U
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CHOUpPTOCOJEpKAIIeH TPOAYKIMHM W 00 OrpaHUYeHHH TMOTpedsieHus (pacmuTHs) aJKOTOJIbLHOMN
MPOAYKIHUH'", 3a HCKIIOUEHHEM TaKUX O00s3aTelIbHBIX TpeOOBaHM, OTHOCAIIMXCA K TPEIMETY
PETHOHAIBHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ha/I30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aTKOTOJIBHOMN
U CITUPTOCO/CPIKAIICH MPOIYKINU U (elepaTbHOro roCyIapCTBEHHOTO KOHTPOIIS (Haa30pa) B 001acTu
MIPOM3BOJICTBA U 000POTA ATUIIOBOTO CIIUPTA, AIKOTOJIBHOM U CIUPTOCOAEP KAIIEH MPOTYKIIHH.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 04.08.2023 N 474-D3)

3. Opranuszanus M OCyLIECTBICHHE (eaepantbHOr0 TOCYAapCTBEHHOTO KOHTPOJs (Haa3opa) B
00J1acTH 3aIIUTHI IIpaB MoTpedburTenelt perynupyrorcs deaepanbHbiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoje (HaaA30pe) U MYHHUIMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. [onoxenue o (peneparbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIaCTH 3alUTHI TIPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit @eneparum.

5. B monoxxeHn# o ¢eneparbHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3alIUTHI MIPaB
noTpeOuTeneil yKa3plBaloTCs HAMMEHOBAHUE M CTPYKTYPHBIC 3JEMEHTBHl TEXHHUYECKOTO perjiaMeHTa U
(umn) 00s13aTeNbHBIX TPEOOBAHMIMA, TOIEKAIUX TPUMEHEHHIO 10 THS BCTYIUICHHS B CUITY TEXHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJUpOBaHWM", OIIGHKAa COONIOJCHHS KOTOPBIX OCYIIECTBISIETCS B  pPaMKax
(enepanbHOrO rocy1apCTBEHHOT0 KOHTPOJIS (Ha30pa) B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTENEH, a TaKkkKe
BU/IbI TIPOJYKLUH, SIBISIOIIUECS OOBEKTaMU (eIepaibHOr0 rOCyJapCTBEHHOTO KOHTpOJS (Haa3opa) B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEINIEH.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XKEroAHO IOTOBUT I'OCYAAPCTBEHHBIM JTOKJIAJI O 3allluTe
npaB mnotpebureneit B Poccuiickoit denepanuu B HOpSAIKE, yCTaHOBICHHOM IIpaBuTenbcTBOM
Poccuiickoit deneparum.

7. Opras rocy1apcTBEHHOI'O HaJ30pa BIIpaBe oOpalaThcs B CyJ € 3asBJICHUSAMHU B 3alUTY IpaB
notpeOuTeneil M 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeOuTeneil (Tpymnmbl moTpedutesnei,
HEOIPEICIEHHOT0 Kpyra MOTpeOuTeseil), a Takke ¢ 3aiBICHUAMU O JHMKBHJAIMU H3TOTOBUTEISA
(ucnonmHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aluy, UMIIOPTEpa, BIaJelIbla arperatopa) amoo o
IMpEKpalCHUu JACATCIIBHOCTHU HHIWBHUYaJIbHOT'O MNpEaAIpruHUMAaTEIA (yHOJ’IHOMO‘-IeHHOFO
WHAVBUAYAIBHOTO MpeANpUHUMAaTeNs) 3a rpydoe (MOBJEKIIee CMEPTh WM MaccoBble 3a00JIeBaHUS,
OTpaBJICHUsI JIIO/IeN) HapylIEeHUe MpaB OTpeduTeeH.

8. Opran TOCYIapCTBEHHOTO HaJ30pa B TMOPSAAKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepariyiu, MOKeT ObITH IPUBJICUCH CYJIOM K YUACTHIO B JICJIC, @ TAK)KE BIPABE BCTYIATh
B O€JI0 110 cBOEH HWHUIMATUBC WJIM IO MHULUATUBC JIUI[, YIACTBYIOIIUX B ACIIC, JJIA Aa4YU 3aKIHOYCHUA
mo Acily B LCIIX 3alllMThI IIpaB HOTpe6HTCJ'IefI B paMKax TpPaXIaHCKOIO HJIW aAMHUHUCTPATUBHOI'O
CY/IOTIPOU3BOJICTBA.

9. OpraH rocyaapCTBEHHOI'O Haa30pa BIIpaBC€ JaBaTb PA3bACHCHUA IIO BOIIpOCaM IIPUMCHCHUA
3dKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit (Dezlepam/m, PEryjIMpyrOIINX OTHOILICHU A
B o0JacTu 3alWTHI ITpaB HOTpQGHTGJ’IGﬁ.

10. KoncynpTrpoBanue, npopriIakTHICCKU BU3UT, HAOTIOCHHE 32 COOIII0IEHUEM 00s3aTeIbHBIX
TpeOOBaHWH, BBIC3AHOE OOCIENIOBAHHE MOTYT TIPOBOAMTHCS (elepaTbHBIMU TOCYAapCTBEHHBIMU
YUPEKICHUSMH, IOJBEIOMCTBCHHBIMU OpraHy TOCYIApCTBEHHOIO HAI30pa, B TMOPSAAKE M CIydasx,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (efepalbHOM TOCYAapCTBEHHOM KOHTpoiie (Haa3ope) B 00dacTH
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3alIUTHI IPaB MOTpeOuTENei.

Cratbna 41. O6a3aHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNONTHOMO4YEHHOM opraHusauum unu ynornHOMO4Y€eHHOro MHaAMBUAyanbHOro
npeaAnpuHUMaTens, wuMnopTepa, Bnagenbua arperatopa) Mo npeAocTaBleHUIO
WH(OpMaLUKM opraHy rocynapcTBeHHOro Hag3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. denepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

H3roroBurens (I/ICHOHHI/ITCJ'II), IpoaaBCIl, YIIOJIHOMOYCHHAA OpraHu3alnusd WUiInd ynOHHOMOqCHHBIﬁ
WHAVBUAYAIbHBIN MpeANpuHUMAaTeNlb, UMIOPTEp, BiaJeNiel] arperaropa) mo TpeOOBaHUIO OpraHa
rOCYAapCTBEHHOTO HA/30pa, €T0 JOJDKHOCTHBIX JIUI] 00S3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN HMHU CPOK
JIOCTOBEpHBIE CBEACHUS, JOKyMEHTAINI0, OOBSICHEHNSI B TMCBbMEHHOW M (WJIM) YCTHOW (pOpME M MHYIO
uHpOpMalKI0, HEOOXOAUMYIO ISl OCYLIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa U €ro
JIOJKHOCTHBIMU JIMAMH MOJIHOMOYMI, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepannu.
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. NTONITHOMO4YMA BbICWUMX UCNONMHUTENbHbLIX OPraHOB rocyfapCTBEHHOM
Bnactu cyobekTtoB Poccuinckon ®egepauum B o6nactu 3awmrbl npaB noTpedurtenen
(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHOMHUTENBHBIN OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepannu OCyImeCTBISET MEPOIPHUATHS MO peaau3aluu, 00eCleYeHUI0 U 3allluTe MpaB
noTpeduTeneil u B peaenaax CBOMX MOJTHOMOYHI MPUHUMAET OTPE/CIICHHBIE MEPHI.

2. B nensax coneiicTBUA 3aIuTe MpaB MOTpeOUTENel OpraHbl HCIOJIHUTEIBHOW BIACTH CyOBEKTOB
Poccuiickoit denepanyn pazpadaThIBAIOT PErHOHAIBHBIEC TPOrPAMMBI 110 3aIIUTE TpaB MOTpeduTeneit u
OKa3bIBalOT COJEWUCTBHE OpraHaM MECTHOTO CaMOYMpaBICHUS U OOIIECTBEHHBIM OOBEIUHEHUSIM
norpeduTeneil (X acconuanusaM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBenen PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apCTBEHHOTO HaJJ30pa YTBEPKAAET METOAMYECKHE PEKOMEHIAINH 10 pa3paboTKe U
peanu3ay perioHANBHBIX 1 MyHUIMIAIBHBIX IPOrPaMM I10 3aIUTE IPaB MOTPEOUTENCH.
(n. 3 BBeneH ®exnepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBNEeHUSA NOMTHOMOYUMA OpraHa rocyaapcTtBeHHOro
Haf3o0pa opraHam UCNONHUTENbLHOW BnacTn cyobektoB Poccunckon depnepaumm
(BBeneHa PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOYMST oOpraHa TOCYHapCTBEHHOTO Haa30pa 10 OCYUIECTBICHHIO  (elepaTbHOro
roCy/IapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3alUThl MpaB MNOTpedUTeNel MOryT mnepeaaBaTbCs s
OCYIIECTBJICHUSI ~ OpraHaM  HCIIOJHUTEIBHOM  BJIAacTH  CyObekTOB  Poccuiickoit ~ ®Deneparum
nocra”HoBieHus MU [IpaBurenscTsa Poccuiickon denepannu B NOpsAKe, yCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKT0pst 1999 roga N 184-®3 "O6 oOmMxX NPUHIMIIAX OPraHU3ALUHN 3aKOHOATEIBHBIX
(mpencTaBUTENbHBIX) M UCHOJHHUTEIBHBIX OPTaHOB IOCYIAapCTBEHHON BiacTH cyObekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. lNlopga4ya n paccMoTpeHune obpalieHnn noTpedutenen
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

an

"O 3awwuTe npas noTpebutenei

(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenne noTpeOUTENsT MOXKET OBITh HANpPaBJICHO B NMHUCBMEHHOH (opme Ha OyMaKHOM
HOCHUTEIIe WM B DJIEKTPOHHOH (popMe B OpraH TOCYZapCTBEHHOTO HAA30pa, WHBIE YIIOJTHOMOUYEHHBIE
(dhenepabHBIC OPTAHBI UCTIOTHUTEIHHON BIACTH, OPTaH UCIIOJIHUTEILHON BllacTh cyObekTa Poccuiickoit
Oeneparyu 11060 OPraH MECTHOTO CaMOYIIPABJICHUS.

2. OOpameHue nOTpeOUTENST MOXKET OBbITh HANpaBIEHO [0 IOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTH "VHTepHeT", B TOM uyHcie oduUuanbHOro caita
Oprana rocyJapCTBEHHOT'O HaJ30pa, HHBIX YIIOJTHOMOYEHHBIX ()eepabHBIX OPraHOB HMCIOIHUTEIBHON
BJIACTH, OpraHa MCIIOJHUTEIbHOU BiacTu cyOobekra Poccuiickoit denepanuu 1160 opraHa MECTHOIO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHoro 3HaueHus Mockse,
Cankr-Ilerep6ypre u CeBacromnosne ¢ HCIOJb30BaHMEM O(DULIMAIBHOIO CcaiiTa OpraHa MECTHOTrO
caMOyYTIpaBJIEHHs B ClIydae, eCiIM 3TO NMPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropofoB QenepanbHoro 3HadeHuss Mocksel, Cankt-IletepOypra m CeBacromnosis), €AMHOTO HOpTajia
TroCyJapCTBCHHBIX W MYHHUIUIIAJIBHBIX YCIYT 100 PCruoHaJIBHOI0 MmopTajla ToCyaAapCTBCHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKKE MOXKET OBITH IMMPUHATO NPH JINIHOM IIPUCME 3aABUTCIIA.

3. B MHOTO(QYHKIMOHAIBHBIX IEHTpPaxX MPEIOCTaBICHUS TOCYJAAPCTBEHHBIX M MYHHUITUTIATBHBIX
YCIIyT MOTYT OCYUIECTBIISATHCS MPHEM OOpalleHuil moTpeduTeneil 1 KOHCYIbTUPOBAHHUE MOTpeOuTeNIeH
[0 BOIPOCAM 3alllMThl MX TPaB HAa OCHOBAaHMWU COIVIAIIEHUA O B3aUMOJECHUCTBUU MEXIY
MHOTO(YHKITMOHATHLHBIMU IIEHTPaAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT U
(denepanbHBIMU OpPraHAMH HWCIIOJIHUTEIBHON BJIACTH, OpPTaHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMu TOCYIaPCTBEHHOH BIacTH CyObekToB Poccuiickoit Denepalini, opraHaMu MECTHOTO
CaMOYTIPaBJICHHUS.

CraTtbAa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedéuTeneun, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccumnckon Pepnepaumm
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHue TMpaB MOTpeOUTeNneH, yCTAaHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH
npaBoBelMH  akTamu  Poccuiickoit ~ denepanuu, npojaBel  (MCHOJHHUTENb,  M3TOTOBUTEID,
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHbBIM MHIUBHIYaJbHBIH MpeANpUHUMATENb,
UMIIOPTEP) HECET AAMHHHMCTPATUBHYIO, YTOJIOBHYIO WM TPakJaHCKO-NIPAaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Cratbsa 44. OcyuwecTBneHue 3awmTbl NMpaB noTpebuTenen opraHamum MeCTHOro
camoynpaBneHus
(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3ammtel mpaB moTpeOHTENe Ha TEPPUTOPUU MYHHUIMIIAJIHLHOTO 0O0pa30BaHUS OpPraHbl
MECTHOTO CaMOYIIPaBJICHH BIIPABE:

paccMarpuBaTh OOpalIeHusT MOTPeOUTENICH, KOHCYJIBTHPOBATh WX IO BOIPOCAM 3alIWTHI TIPaB
noTpeouTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpalartscs B CyJIbl B 3aIlIUTY MpaB NoTpeduTeneil (HeonpeaeaeHHOro Kpyra noTpedureneii);

pa3pabaTbIBaTh MyHUIUIATIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEINIEH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

(ab3a1 BBenen @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIIBIEHUU TIO OOpaICHUIO TOTPeOUTENsI TOBApOB (paboT, YCIyT) HEHAIekKAIIETO KauecTBa,
a TaKKe OMACHBIX IS KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOMIEH Cpeabl OpPraHbI
MECTHOTO CaMOYIIPABIICHUS HE3aMEIUTEIILHO HM3BEMIAlOT 00 3ToM  (enepalibHbIe  OpraHbl
WCTIOJTHUTEIIGHON BJIACTH, OCYIICCTBISIONINE KOHTPOJIb 3a Ka4eCTBOM W 0E30MacHOCTHIO TOBApOB
(pabor, ycayr).
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuity. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

CraTtbsa 45. lNpaBa o6wecTBeHHbIX 00beaNHEHUN nNoTpeduTenen (Mx accouunauun,
COIO30B)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHSITHCS HA TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTeneit (MX accoIMalym, COK3bl), KOTOPBIE OCYIIECTBISIFOT CBOIO JESATEIILHOCTh B COOTBETCTBUU
C ycTaBaMHU yKa3aHHBIX OOBCIMHEHUH (MX acCOIMAIlNii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O0OBEAMHEHHUS MOTpeOUTENCH (MX acCOLMAIMM, COKO3bI) IJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX IIJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TpeOOBaHUI K ToBapam (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannn, peryaupyromux
OTHOIICHUS B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTEIICH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyT), a Takke
COOTBETCTBUSl IOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboOT, yCIIyr) 3asBICHHOW TPOJaBIAMH
(M3TOTOBUTEISIMH, UCTIOTHUTEIISIMHU ) HH(GOPMAIIMU O HUX;

OCYILIECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NOTpeOUTEIeH U HalpaBiIsATh B
OpraH TOCYJapCTBEHHOTO HAJA30pa M OpraHbl MECTHOTO caMOyIlpaBieHUs WHpopMmanuio o (akrax
HapyIIEHUH MpaB MOTpeOuTeNneil UIsi MPOBEACHUS NMPOBEPKH ATHX (AKTOB M MPHUHITHS B CIlydae HX
MOATBEP)KJICHUSI MEp IO IPECEUEHHUI0 HapyLIeHWH MpaB MOTpeOuTeNnel B Mpenenax MOTHOMOYUN
yKa3aHHbIX OpIraHOB, Y4YacTBOBAaTb B IIPOBEAECHUHU SKCIEPTU3 MO (aKTaM HapyIIEeHUH IpaB
notpeluTeneil B cBsA3M ¢ oOparieHusMu norpedurenei. [Ipu ocymecTBieHuN 001ECTBEHHOTO KOHTPOJIS
oO0IIeCTBEHHbIE OOBEAMHEHUS NOTpeOHuTenel (MX accolualMy, COK3bl) HE BIIpaBe TpeOoBaTh OT
U3rOTOBUTENEH (MUCIIOJIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHu3aluil WU YIOJIHOMOYEHHBIX
UHAUBUAYAIbHBIX NpPEINPUHUMATEIEH, HMIIOPTEPOB) IMPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE
NeicTBHi), 00S3aHHOCTH MpPEACTaBICHUS (BBINOJHEHUS) KOTOPHIX MO TpeOOBaHUIO MOTPEOUTENsI He
YCTAQHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactipocTpaHsATh HH(OOPMAIIHIO O TIpaBax MOTpeOUTeNei 1 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
3THX TpaB, O pe3yJbTaTax CPAaBHUTEIHHBIX HUCCIEIOBAHUI KauecTBa TOBAapoOB (paboT, yCIyT), a Takxke
WHYI0 HH(pOpMAIHI0, KOTOpas OyIeT crocoOCTBOBATh peau3allii IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIECTBEHHBIMUA OOBEAMHEHUSIMUA TIOTPEOUTENEH (MX acCOIHMAIUSIMU,
COI03aMU) pe3ysIbTaThl CPAaBHUTENBHBIX HCCIEIOBAHUI KadecTBa TOBAapoOB (paldoT, yCIyT) HE SIBISIIOTCS
peKIamon;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHeHnus: 10.10.2023

AL

"O 3awwuTe npas noTpebutenei

BHOCUTh B (elepasbHbie OpraHbl HUCIIOJHUTEILHOW BIIACTH, OPTaHU3AIUU MPEIUIOKECHUS O
MPUHATUH MEp 110 TOBBIIICHHIO Ka4eCTBa TOBApOB (paboT, yCcayr), M0 NPHUOCTAHOBJICHUIO IPOU3BOJICTBA
U pealu3aluy TOBapoB (BBINOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3BIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, yCHyr), HE COOTBETCTBYIOIIMX TMPEABSIBISAEMBIM K HHM ¥ YCTaHOBIICHHBIM
3aKkoHoAaTenbcTBOM Poccuiickoit @exepanii 0 TEXHHYECKOM pETYJIMPOBAHUU  00S3aTeIbHBIM
TpeOOBAHUSM;

BHOCUTh B OpPraHbl MPOKYpaTypsl U (eaepabHble OpraHbl HCIIOTHUTEIBHONW BIACTH MaTepHalIbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIHIL, OCYIIECTBIIOIIMX IIPOU3BOACTBO MU PEAIM3ALUIO TOBAPOB
(BbIMONTHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TAaK)KE HapyIIAOIIMX IIpaBa MOTpeOHUTeNel, yCTaHOBJIEHHbIE 3aKOHAMU M HHBIMH
HOPMaTUBHBIMU NIPABOBBIMM akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C Mpoch0aMM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEUCTBUTEIbHBIMU aKTOB (pellepalbHbIX OpPraHOB HCIOJHHUTENbHOM BIACTH, AaKTOB OPIaHOB
UCTIOJHUTENIbHOW BiacTu cyObekToB Poccuiickoit @enepanui M aKTOB OpPraHoB MECTHOTO
caMOyYTIpaBJICHHs, IPOTUBOPEYALINX 3aKOHAM M MHBIM PETYJIHPYIOIIUM OTHOIIECHUS B OOJIACTH 3aIUTHI
npaB MoTpeOUTENe HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;

oOpalatbcsi B CyJbl C 3asBICHUSIMM B 3allUTy IpaB MOTpeOUTENel M 3aKOHHBIX HWHTEPECOB
OTJICNIbHBIX MOTpeOuTENeH (rpyIIbl MOTpeOUTENEH, HEONPEIeIEHHOTO Kpyra noTpeduTenei);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOI'O Haa30pa B (DOPMUPOBAHHH OTKPBITHIX U
OOIIEOCTYIMHBIX TOCYJApCTBCHHBIX HMH(OPMAIIMOHHBIX pPECYpcoB B 00JacTH 3allUThl  MPaB
norpeduTeneii, kauectsa U 6€30MACHOCTH TOBAPOB (PadoT, yCIIyT).

(ab3am BBeaen denepanpHbiM 3ak0HOM OT 18.07.2011 N 242-D3, B pen. DenepanibHOrO 3aK0HA OT
25.06.2012 N 93-®3)

Cratba 46. 3awuta npaB W 3aKOHHbIX WHTEpPecOB HeomnpeAerieHHOro Kpyra
noTtpeouteneun
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TOCYIapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIMpPABICHHSA, OOIIECTBECHHBIC
oObeauHEeHNsT mOTpeduTeNell (MX accouuanuy, COI03bI) BIPAaBE MPEABSBIATH HCKH B CYABI O
NPEKpalIeHUH MTPOTUBONPABHBIX NEHCTBUI M3rOTOBUTENS (MCIOIHUTENS, MPOJABIA, YIIOTHOMOYEHHOM
OpraHU3aIK WU YIIOJHOMOUYEHHOTO MHAWBUIYAIBHOTO MPEANPHUHUMATENS, UMIIOPTEPa) B OTHOILICHUH
HEOIPE/ICIIEHHOT0 Kpyra NOTpeOUuTeNeH.

(uacTp nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu y10BIE€TBOPEHUH TAKOTO MCKA CyJ O0S3bIBACT MPABOHAPYLIUTENS IOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4epe3 CpeJICTBa MacCOBOW MH(POPMAIMHN WM MHBIM CIIOCOOOM JI0 CBEJEHHS MOTpeduTeneit
peuieHue cya.

BerynuBiiee B 3aKOHHYIO CHITy peIICeHHE Cyla O TPU3HAHUU JCUCTBUNW HM3TOTOBHUTENS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJ’IHOMO‘IeHHOf/'I opraHumzaivu WJIHW YIIOJIHOMOYCHHOI'O MHAWBUAYAJIbHOI'O
MpealpuHUMATEeNsl, HUMIOpPTepa) MPOTUBONPABHBIMM B OTHOUIEHHMM HEOIPEIEIEHHOIO Kpyra
notpeduteneit 00s13aTeIBLHO I CyJa, PacCMAaTPUBAIOIIETO WMCK TOTPEOUTENsI O 3alluTe €ro Ipas,
BO3HUKIIMX BCJICJCTBHE HACTYIUICHUS T'Pa)KJIAHCKO-TIPABOBBIX TOCIEICTBHIA JEHCTBHI HM3TOTOBUTEIS
(ucroHUTEIIS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHW3allMy WU YIIOJTHOMOYEHHOTO WHIUBUAYAJILHOTO
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) :10.10.2023
"O 3awuTe npaB noTpebutenen"” plra conpanerun: 1010

npeaAlpuHUMaTEeII, HMnopTepa), B 9aCTH BOIIPOCOB, UMECJIN JIX MECTO TAKUC ﬂeﬁCTBHH 1 COBCPUICHBI JIN
OHH HN3IrOTOBUTCIICEM (I/ICHOHHI/ITQJ'ICM, npoaaBuoM, yr[OJ'IHOMO‘-IGHHOfI oprT: aHHSaHHeﬁ niIn
YIOOJHOMOYCHHBIM HHAWBUYAJIbHBIM IIPECATIPUHUMATCIICM, I/IMHOpTepOM).

OnHOBpEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
notpeduteneit (WX accolMammer, CO30M), OpraHaMd MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNed, Cyll NMPUHUMAET PEUICHHE O BO3MEIICHWU OOIIECTBEHHOMY
O00BbETMHEHUIO TOTpeOuTENel (MX accoIMaliy, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECEHHBIX MO0 ey CYACOHBIX H3ICPKEK, a TaKXKE WHBIX BO3HHUKIIMX 1O OOpalleHUus B CyId U
CBSI3aHHBIX C PACCMOTPEHMEM Jiella HEOOXOJMMBIX PAacXO/OB, B TOM YHCJE PACXOJ0B Ha MpPOBEICHHUE
HE3aBUCUMOU OKCHICPTU3BI B CJIy4dYac€ BBIABJICHUA B PCE3YJIbTAaTC MNPOBCIACHUSA Takou OKCIICPTHU3LI
HapyIIeHus 00s3aTeIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®enepanun
b.EJIBIIVH
Mocksa, [lom CoBeToB Poccun
7 pespans 1992 rona
N 2300-1
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